
S
MAA’s When in Need (WIN)
fund was selected by the GO
(Generous Outreach) team at
Eastpoint Christian Church in

South Portland to be the beneficiary
of the collections at their services on
December 23 and 24. The WIN Fund
is a discretionary fund designed to
help meet the emergent and basic

human needs of extremely low in-
come seniors after all other services
and resources have been explored
and exhausted.

“We are so grateful to the mem-
bers of the Eastpoint Christian
Church for this tremendous oppor-
tunity. The WIN Fund is so impor-
tant to the work that we do for vul-
nerable elders at SMAA. Some-
times, despite our efforts to connect
them to public benefits for which
they are eligible for, seniors are still
left hungry, without medication, or
adequate shelter. The WIN Fund
gives us flexibility to provide some
level of immediate help, even if it’s
small, when other support systems
have fallen short.” said Laurence W.
Gross, CEO of SMAA.

Watch for an update on this gift
in the next issue of Senior News!

The Gift of Art

J
im Baker spent his career in the
financial world and, in his re-
tirement in 2009, he became a
SMAA Medicare volunteer. Jim

had another interest which he
tapped into after retiring. He turned
his love of photography into an en-
core career as an artist. His photo-
graphic designs build on his love of
photography and abstract art. They
are based on his original photo-
graphs of flowers or architectural
features which are manipulated us-
ing a computer. Jim’s artistic career
took off which allowed him to fuel
another passion: philanthropy.

In 2002, Jim and his family es-
tablished a scholarship fund for the
Center Day Camp in Windham. The
Mildred and Ernest Baker CDC
Scholarship Fund grants camper-
ships to children to attend camp.
100% of the net profits from his art
sales are donated to this fund.

"My parents instilled in me the
importance of helping others. I be-
came an artist after I retired and
channeled the proceeds of my art
sales into a fund to help pay for
summer camp for kids. My family
named the fund to honor my par-

ents, Mildred and Ernest Baker.”
Jim explained.

During the busy Medicare Open
Enrollment period, Jim learned that
SMAA staff and area businesses
like L.L.Bean for Business/Interna-
tional, Texas Instruments and
Coastal Women’s Health Care work
to provide Christmas gifts to
SMAA’s most frail and needy
clients. The gifts range from warm
slippers, socks and blankets to food
items. Jim wondered if the clients
might enjoy receiving one of his
pieces. Art is a luxury item and
something these clients would never

purchase for themselves. Working
with the staff, Jim donated over 50
pieces to be gifted to SMAA’s clients.

“As a SMAA Medicare volun-
teer, older people are near and dear
to my heart. I realized that I had
several photographic designs in my
inventory that I could donate to be
given to SMAA clients this season.
I’m happy to do it as I know those on
fixed incomes don’t have the means
to acquire art.” Jim added.

“We appreciate all that Jim does
for the Agency. This gift of beautiful
artwork will brighten the days of
our homebound clients, providing
great visual stimulation during
these dreary winter months,” said
Kate Putnam, Chief Advancement
Officer at SMAA.
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From the 
Director’s Desk

H
appy New Year! It is a time of
year for retrospection, resolu-
tions and renewal! I hope
yours are all prepared! This

January is especially meaningful
for me as it marks the 41st anniver-
sary of my first day working for the
Cumberland-York Task Force on
Aging (the original name for South-
ern Maine Agency on Aging).

As a fresh-out-of-graduate-
school applicant, with a recently
awarded Master’s Degree in Pub-
lic Administration from the Uni-
versity of Maine, I had talked my
way into an interview for a newly
created “Planner” position that
initially had required applicants
to hold a Master’s Degree in Social
Work. (It helped that my under-
graduate degree included a minor
in social work!)

I recall during my interview
with Don Sharland, SMAA’s first

Executive Director,
saying that plan-
ning and public ad-
ministration were a
natural fit and my
skills were what
the Agency really

needed for the position. It worked!
I was hired and immediately be-
gan writing and obtaining grants
to grow SMAA services and, in col-
laboration with other agencies
and public officials, to develop new
services for seniors in our region.

During those early years, the
Cumberland – York Task Force on
Aging changed its name twice (to
Southern Maine Senior Citizens,
and then, Southern Maine Area
Agency on Aging); moved our of-
fices twice; opened the first adult
day center in Maine at the Kim-
ball Health Center in Saco; start-
ed the first urban low income con-
gregate housing project in Port-
land (at the renovated North
School at the foot of Munjoy Hill),
and was selected to lead Maine’s
multi-year national demonstra-
tion project showing how “home-
based care” could offer frail sen-
iors a much preferred alternative
to the only long term care option
at the time: nursing homes.

continued on page 12

Have questions about Senior News? 
Call 396-6594 or email seniornews@smaaa.org
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Agency on Aging
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Scarborough, ME 04074
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WIN Fund to Benefit from Eastpoint
Church’s Christmas Collection

JOB OPENING:
Chief Executive
Officer 

A
fter an incredible career
spanning over 40 years
with the Southern Maine
Agency on Aging, our CEO,

Larry Gross has recently an-
nounced his retirement. The
Agency is now embarking on a
search for a new Chief Executive
Officer. If you or someone you
know are interested in the posi-
tion, please contact our search
consultant, Deborah L. Gallant,
Career Management Associates,
207.780.1125, dgallant@cmaca-
reer.com, for more information.
We will be posting more informa-
tion on the search on our website
in January at www.smaaa.org.

Thank you to L.L.Bean for Business/
International, Texas Instruments and
Coastal Women’s Health Care for
providing gifts to needy clients this
holiday season. Pictured are L.L. Bean
for Business/International Employees
preparing gift bags for dozens of clients!
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Community Partnerships 
n SMAA worked with almost 40 local businesses and organizations to bring informational sessions and programming

directly to their employees and members. Sampling of clients includes UNE, MEMIC, Southworth Products, InterMed,
Hussey Seating, SIS Bank, OceanView at Falmouth, BIW/Ameriprise, Maine Medical Center Trauma Department, and
The Park Danforth.

n SMAA and DC Management, LLC connected
to provide residents of Plummer Senior Liv-
ing in Falmouth with an on-site, part-time
resource coordinator. The coordinator pro-
vides A Matter of Balance, Tai Chi and oth-
er wellness programs, as well as provides
on-site counseling and resources.

n SMAA and Senscio Systems are partnering
to offer an exciting new opportunity for
consumers to participate in a digital health
program called The Ibis Program. The Ibis
Program is specifically designed to help
manage multiple chronic health conditions. Caregiver Expo in Biddeford sponsored by Harvard Pilgrim Health Care Foundation

Message from Leadership
Happy New Year!

As we close the books on the 2018 fiscal year for the Southern Maine
Agency on Aging, we are pleased to report that the Agency was able to
provide critical services to nearly 27,000 older adults in Cumberland
and York counties during the past year. We delivered over 148,000
meals to home-bound older adults and helped over 2,800 Medicare
beneficiaries make informed choices about their healthcare coverage.
This was in addition to the many programs and services SMAA provides
to the community.

Pursuing our mission to “Create Better Days” for older adults, adults
with disabilities and the people who care for them requires the
generosity of many community volunteers and donors, as well as the
caring expertise of our staff. In 2018, 413 dedicated volunteers
provided 35,000 hours of service to SMAA, the equivalent of 17 full
time employees. The Agency could not serve the needs of the community
without this extraordinary group of talented individuals.

SMAA’s work with MaineHealth in the area of post-discharge meals to
reduce hospital readmissions was published in the well-respected
American Journal of Managed Care. The nationally published article has
helped advance discussion on other potential collaborations with health
care providers and insurers. In September, the Agency presented
Charting the Future: Innovations in Dementia Research, Treatment and
Care, a successful event that featured prominent researchers from the
Jackson Laboratory, Brigham and Women’s Hospital and Biogen.  Sen.
Susan Collins and Sen. Angus King were also participants in the
inaugural event, attended by more than 200 guests, which raised
$36,000 for the Member Access Fund at our Adult Day Centers.   

In other good news, the Agency continued to strengthen our partnerships
with healthcare entities, businesses and municipalities through
contracted service agreements. In 2018, SMAA contracted with the town
of Yarmouth to provide an on-site resource specialist to assist their
residents.  Similarly, we also contracted for a resident resource specialist
with the Plummer Senior Living complex on the Oceanview campus in
Falmouth. SMAA was the recipient of a generous grant from the Harvard
Pilgrim Foundation for enhanced Family Caregiving programming that
helped us offer a wider variety of caregiver classes in southern Maine.
SMAA also partnered with 40 businesses and organizations to bring
SMAA classes and programs directly to their employees. 

Finally, we are pleased to report that community support enabled us to
eliminate our first-ever wait list for Meals on Wheels.

As the need for programs and services grows each year, we are
extremely grateful for the generosity of our community members and
donors. Last year, 1,912 donors contributed more than $707,000 for
critical operating support, including $211,000 in grant funding from
both private and corporate foundations. These donations make it
possible for SMAA to create better days for older adults in southern
Maine.  

Thank you for your dedication and support!

Sincerely,

Mary Jane Krebs
Chair, Board of Directors

Laurence W. Gross Robert Dunfey
Chief Executive Officer Chair, Advisory Council

136 U.S. Route One, Scarborough, Maine 04074
(207) 396-6500  (800) 427-7411  www.smaaa.org

REPORT TO THE COMMUNITY 2018
BOARD OF DIRECTORS

2017-2018
PRESIDENT: David Smith

VICE PRESIDENT:
Mary Jane Krebs, APRN, BC

SECRETARY: Susan Keiler
TREASURER: Thomas Gruber, Jr.

BOARD MEMBERS

Jeffrey Aalberg, MD
Terry Bagley

Stephen Braverman
Denise Doyon
Marie Gerrity
Ann Hastings
John Holland

Jeffrey Holmstrom, DO
David McDonald

Betsy Mead
Julie Moss
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Paul Doherty, Jr. 
Hon. Jill Duson

William Hall
Liz Herold

MaryEllen Joyce
Sheriff William King
Buell A Miller, MD
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Kate Noonan

Misha Pride, Esq.
Carol Schoneberg

Accolades & Milestones
n Over 200 people attended Charting the Future: Innovation in Dementia Re-

search, Treatment and Care to understand where we are with potential break-
throughs in the drive for effective treatments for dementia as well as the lat-
est innovations in care programs. This event was a first of its kind for SMAA.

n SMAA published in the American Journal of Managed Care (Vol. 24 No. 6) –
“Simply Delivered Meals: A Tale of Collaboration”. Offering a meal delivery
service to patients in a community-based care transition program was associ-
ated with cost savings and a 38% lower 30-day hospital readmission rate.

n SMAA’s Falls Prevention Project Director, Anna Guest, participated in a panel
discussion on Network Development Basics at the National Council on Aging’s
annual meeting “Paving the Way Toward Sustainable Healthy Communities.”

n 2018 was a banner year for the Maine Senior Games. Over 720 athletes par-
ticipated with hundreds qualifying for the 2019 National Senior Games. 2018
also featured athletes from 15 states (not including Maine), many broken
records, and 260 new athletes.

n Jo Dill, Maine Senior Games
Manager, was named the sec-
ond annual Laurence W. Gross
“Spirit of SMAA” award. This
award honors a staff member
who provides encouragement
and support to other SMAA
staff, helps others overcome
obstacles to successfully accom-
plish goals; is an honest and
dependable team player who
contributes to group collabora-
tion and shows empathy and
respect for others, and who
builds and maintains good
working relationships.

n SMAA CEO Larry Gross celebrated 40 years of service and SMAA staffer Paul
Doyon celebrated 25 years of service.

*Figures are an unaudited estimate. Audited figures will be available in Spring 2019 by contacting SMAA.

Larry Gross presenting the “Spirit of SMAA” 
Award to Jo Dill
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Enhanced Services in the Community
n SMAA received a $16,000 grant from the Harvard Pilgrim Health Care Foundation to provide monthly caregiver support

classes over the next 12 months throughout Cumberland and York counties. All caregiver programs will be presented by
an experienced caregiver specialist, often a licensed social worker and will cover such topics as establishing boundaries,
stress management, planning, and myths and realities.

n SMAA provided Aging in Place services to the Town of Yarmouth. The Yarmouth Town Council approved the appointment
and funding of a dedicated resource specialist to support local families and their caregivers.

n Maine Medical Center Trauma Department sponsored a series of 12 A Matter of Balance Classes that started in fall of
2018 and will go through 2019.

n The ACL Falls Prevention Grant will be concluding in December 2018. This past year 892 older adults across the state
were engaged in evidence-based programs through 81 workshops. The Maine Falls Prevention Coalition has launched a
new website where you can find falls prevention resources and events (www.knowfallsforme.org). Throughout the two
year grant period, we greatly increased the availability of A Matter of Balance and Tai Chi workshops and leaders, and
met our goal to serve 1,700 Mainers.

n SMAA hosted a positive approach to care training for employees and volunteers who work with individuals with demen-
tia and their families. This program helped our team discover new ways to help reduce anxiety and resistance to care—
which results in an improved quality of life for all concerned.

n SMAA introduced a new Meals on Wheels volunteer position designed to combat social isolation—Phone Pals. Phone Pals
commit to regularly calling a homebound client who would enjoy some friendly conversation.

SMAA relies on private donations for 15% of its operating budget. To donate toward our work, call 396-6500 or visit www.smaaa.org. Services of SMAA are also supported by state and federal funds through the Maine Office of Aging
and Disability Services, the Corporation for National and Community Service, Centers for Medicare and Medicaid, and HUD’s Community Development Block Grants from the cities of Biddeford and South Portland and Cumberland
County, most of which require matching money from local communities, grants, and donations. SMAA is an equal opportunity non-profit, charitable organization. 

2018 Volunteer Appreciation Luncheon

2018 SHIP/SMP Volunteers

Volunteer Highlights
Last year, 413 volunteers donated 34,831 hours of service or the
equivalent of 16.75 full-time employees. 

Without volunteers, SMAA would not have been able to:

n Deliver over 148,000 meals to home-bound older adults;

n Serve almost 32,000 meals through Community Cafés;

n Run 25 Maine Senior Games events;

n Work with 40 older adults to pay bills and balance their budgets through Money Minders;

n Help 833 adults with balance or chronic health concerns through Agewell Workshops;

n Help 2,800 Medicare beneficiaries make informed choices about their healthcare coverage,
and more!

Retired and Senior Volunteer 
Program (RSVP)

RSVP helps connect volunteers aged 55+ to
volunteer opportunities here at SMAA and
throughout other non-profits in York and
Cumberland counties.

Last year, 335 RSVP volunteers donated
28,932 hours of service or the equivalent of
almost 14 full-time employees.

Senator King host open form at SMAA to talk about prescription drug costs.

Girl Scouts of Maine donate cookies to Meals on Wheels

Meals on Wheels Community Leaders Day in South Portland

Hours

Volunteer
Hours

10%

90%

Citrus Health Day of Caring
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Mission Statement
The Southern Maine Agency on
Aging’s mission is to improve
the quality of life for older
adults, adults with disabilities,
and the people who care for
them.

BOARD OF DIRECTORS

2018-2019
PRESIDENT

Mary Jane Krebs, APRN, BC
Westbrook

VICE PRESIDENT

David Smith, Falmouth

TREASURER

Susan Keiler, Biddeford

SECRETARY

Denise Doyon, Biddeford

BOARD MEMBERS

Jeffrey Aalberg, MD, Portland

Terry Bagley, Cape Elizabeth

Stephen Braverman, Wells

Marie Gerrity, Cumberland

Ann Hastings, Biddeford

John Holland, Gorham

Jeffrey Holmstrom, DO,
South Portland

David McDonald, Portland

Betsy Mead, Falmouth

Julie Moss, Yarmouth
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Senior News is published six
times per year in January,
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The Southern Maine Agency on Aging
(SMAA) is a non-profit, charitable organ-
ization. Services of SMAA are supported 
in part by state and federal funds provid-
ed through the Office of Aging and Dis-
ability Services of the Maine Department
of Human Services. Learn more at
www.smaaa.org or by calling 207-396-
6500 or 1-800-427-7411.

Commitment to Reasonable
Accommodation:

The Southern Maine Agency on Aging
will, with adequate notice and upon 
request, provide appropriate auxiliary
aids and services to persons with 
disabilities, to assist in effective com-
munication and to participate equally
in programs, services and activities.
Call 1-800-427-7411 x503 or from the
Portland calling area call 207-396-6503
to make your request.

The Southern Maine Agency on
Aging is committed to providing a

safe and welcoming space for
everyone regardless of his/her

race, ethnic identity, gender,
sexual orientation, ability, age,
economic status, faith tradition,
veteran status or life situation.

Circulation: 9,000 issues are distributed in public
places from Kittery to Bridgeton and Brunswick.
Another 1,000 are distributed through Agency on
Aging events and locations. Total: 10,000

For details on advertising in “Senior News,” log on to
www.smaaa.org and see Senior News on home page
and/or send an e-mail to seniornews@ smaaa.org.
You may also reach “Senior News” representative
Janet Bowne at 396-6533. 

Marketing options include, full color ads, advertori-
al columns and inserting pre-printed materials into
the newspaper. Reach your potential customers with
Maine’s only newspaper specifically for people age
50 and older! 

Disclaimer of Endorsement: We appreciate the
loyal support of our advertisers who make the pub-
lication of “Senior News” possible. The appearance
of these advertisers does not constitute or imply an
endorsement, recommendation, or favoring by the
Southern Maine Agency on Aging (SMAA). Advertis-
ers are not permitted to use the name of SMAA, its
employees or volunteers for marketing or product
endorsement purposes.

Advertise 
with us!

Your ad will reach 10,000+ 
active and engaged seniors in 

Cumberland and York Counties. 

Call or email for more information.

(207) 396-6533
(800) 427-7411 

seniornews@smaaa.org

• Supplement your retirement

• Receive a monthly payment

• Pay o! a mortgage

• Set up a Line of Credit

• Buy a home

A reverse mortgage could help
you live more comfortably.

Call Steve for your free booklet on the
government-insured HECM reverse mortgage.

Steve Eastman 
207-657-2459
Reverse Mortgage Advisor
NMLS #485909 
SEastman@RFSLends.com
www.rfslends.com

Borrower must occupy property as primary residence and is 
responsible for property taxes, homeowner’s insurance and 
the costs of home maintenance.
Synergy One Lending Inc. d/b/a Retirement Funding 
Solutions, NMLS 1025894. Maine Supervised Lender License 
1025894. These materials are not from HUD or FHA and the 
document was not approved by HUD, FHA or any 
Government Agency.

RFS.1216.178.V1

Coastal Transitions of Maine offers free, honest, 
local and unbiased recommendations for the best 

senior living options in the state of Maine.
One call can take the confusion and 

stress out of making the right choice.

(207) 222-3035
We realize that finding the best senior living option 

for you or your loved one can be a challenging and stressful 
decision...but we’re here to help at NO COST to you!

Since we are local, we visit all communities and 
stay informed on their availability and rates.

With our expertise and knowledge of the senior living options in
Maine, we will only present you ones that best fit your needs.

CALL US TODAY AT (207) 222-3035
WEÕRE HERE TO HELP!

HELPING SENIORS FIND THEIR
BEST LIVING OPTION!

www.coastaltransitionsofmaine.com ¥ info@coastaltransitionsofmaine.com

www.coastaltransitionsofmaine.com
www.rfslends.com


Firefly Diner Joins
the “As You Like it
Family”

W
e’re happy to announce
that the Firefly Diner in
Kittery is now participat-
ing the “As You Like It”

dining program.
The Firefly Diner is a comfort-

able, down-to-earth eatery featuring
mouth-watering breakfasts and
lunches. The Firefly Diner also has
a strong commitment to supporting
local farmers and purveyors. Local
meats from eco-friendly purveyors
are featured in the house-made
sausages. Local farmers add to the
homemade jams, preserves and
gravies. Sustainability is top of
mind when selecting seafood, all of
which are compliant with Maine’s
Seafood Watch list.

The Firefly Diner
435 US Route One, Kittery
Serving Breakfast and Lunch
Mon-Sat, 6:30am-1:30pm

Sundays, 7am-2pm

"As You Like It" provides indi-
viduals 60 and older with the abili-
ty to enjoy a nutritious and deli-
cious meal at several comfortable
dining sites on your schedule. Learn
more online at www.smaaa.org or by
calling 1-800-427-7411.

Caregiver Respite
Funds Available

F
unding is currently available to
qualified caregivers and care re-
cipients through our Caregiver
Respite Program. This program

allows a caregiver of a person with a
dementia diagnosis to submit up to
$3800 in respite care expenses per
fiscal year for an 80% reimburse-
ment.

There is a liquid asset cap
($50,000 for a single person; $75,000
for a couple) and the care recipient
cannot be receiving any other state
funding for home care. These funds
can be used to reimburse the care-
giver for some of the costs of in-
home care (agency or private
provider), adult day services, and/or
up to two weeks in a facility each
fiscal year.

Respite care is vital to care-
givers, and we want to help. To learn
more about this program and how to
access the funding, please contact
Lori Campbell at 396-6540 or 1-800-
427-7411 x540.

D
uring the winter season, we
see an increase in scammers
calling consumers and pre-
tending to be a representative

from their local utility provider. The
fraudster will claim that your previ-
ous payments haven’t cleared or
that you owe them money. They will
tell you that you need to pay the
outstanding over the phone, or else
your power, heat, or water will be
turned off within the hour. The
swindler will insist that you didn’t
pay the bill (even if you know you
did), and will tell you to pay over the
phone with a credit card or a cash
transfer. Scammers are banking on
your fear that your heat will be shut

off during the cold winter season in
order to collect your personal infor-
mation. Don’t fall for it! Hang up
and call your utility provider direct-
ly to confirm your billing status.

Also during the winter months
many people travel to visit family
and friends. Be cautious of false
rental advertisements online. Do
not use third party websites to book
hotels and be particularly wary of
home rentals. Verify listings
through online consumer feedback
before you close the deal. Some
scammers will copy photos and de-
tails from real rental listings. They
then accept pre-payment for book-
ing the house or apartment. You

may only discover that you have
nowhere to stay on the day you’re
supposed to check in. Never give
someone money before you see the
place you are supposed to stay, and
always verify the listing with hotels
directly before booking any rooms.

Be a fraud fighter! If you can
spot a scam, you can stop a scam.

Report scams to local law en-
forcement. For help from AARP, call
1-877-908-3360 or visit the AARP
Fraud Watch Network at www.
aarp.org/fraudwatchnetwork.
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WE TAKE THE 
STRESS OUT OF 

SENIOR 
TRANSITIONS

If you are feeling 
overwhelmed by 

downsizing, moving, or
cleaning out your home

for a real estate sale, 
we want to help you 

get it done!

Contact us today 
for your free

consultation and
estimate!

207-865-4493
www.integratedmovingme.com

Spotting Common Winter Scams

THANK YOU!
Thank you to the following businesses who

New Community Café 
in Kennebunkport

K
ennebunkport Parks and
Recreation will be offering a
community café on the sec-
ond Wednesday of the month

for adults aged 60+ starting on
February 13. Join us for lunch at
20 Recreation Way in Kenneb-

unkport. Lunch is served prompt-
ly at noon. There is a $6 per per-
son suggested donation.

Reservations are required.
Please call at least 48 hours in ad-
vance with questions or to make a
reservation at 967-4304.

. ,

www.integratedmovingme.com
www.timcustomsolutions.com


By Libby Newport
Social Security Public Affairs
Specialist, Portland, ME

I
n the digital age, frauds and
scams are an unfortunate part of
doing business online. During the
holiday season, Social Security

has traditionally seen a spike in
phishing scams, and we want to pro-
tect you as best we can.

We urge you to always be cau-
tious and to avoid providing sensi-
tive information such as your Social
Security Number (SSN) or bank ac-
count information to unknown indi-
viduals over the phone or internet.
If you receive a call and aren’t ex-
pecting one, you must be extra care-
ful. You can always get the caller’s
information, hang up, and — if you
do need more clarification — contact
the official phone number of the
business or agency that the caller
claims to represent. Never reveal
personal data to a stranger who
called you.

Please take note; there’s a scam
going around right now. You might
receive a call from someone claim-
ing to be from Social Security or an-
other agency. Calls can even display
the 1-800-772-1213, Social Securi-
ty’s national customer service num-
ber, as the incoming number on your
caller ID. In some cases, the caller
states that Social Security does not
have all of your personal informa-
tion, such as your Social Security
number (SSN), on file. Other callers
claim Social Security needs addi-
tional information so the agency can
increase your benefit payment, or
that Social Security will terminate
your benefits if they do not confirm
your information. This appears to be
a widespread issue, as reports have
come from people across the coun-
try. These calls are not from Social
Security.

Callers sometimes state that
your Social Security number is at
risk of being deactivated or deleted.
The caller then asks you to provide

a phone number to resolve the issue.
People should be aware the
scheme’s details may vary; however,
you should avoid engaging with the
caller or calling the number provid-
ed, as the caller might attempt to
acquire personal information.

Social Security employees occa-
sionally contact people by telephone
for customer-service purposes. In
only a few special situations, such
as when you have business pending
with us, a Social Security employee
may request the person confirm per-
sonal information over the phone.

Social Security employees will
never threaten you or promise a So-
cial Security benefit approval or in-
crease in exchange for information.
In those cases, the call is fraudu-
lent, and you should just hang up. If
you receive these calls, please report
the information to the Office of the
Inspector General at 1-800-269-
0271 or online at oig.ssa.gov/report.

Remember, only call official
phone numbers and use secured
websites of the agencies and
businesses you know are correct.
Protecting your information is an
important part of Social Securi-
ty’s mission to secure today and
tomorrow.
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TWINCITYGOLD.COM

We specialize in Antiques, Coins, Gold,
Silver Jewelry & Collectibles. 

38 Alfred St. 
Biddeford, ME 04005

207-282-5100
info@maineestatebuyers.com

Web: MaineEstateBuyers.com

Beware of Scammers Pretending to be from Social Security

Call us today for a free assessment! 207-699-2570

550 Forest Avenue, Suite 206

Portland, ME 04101

(207) 699-2570

www.advantagehomecaremaine.com

Are You Concerned About Your
Parents or Loved One Living Alone?
Advantage Home Care is the perfect solution for
aging adults who aren’t ready to leave their homes.

Highly qualified and trained caregivers
can help you and your loved ones with
a variety of daily activities such as:
• Caring Companionship
• Meal Planning & Preparation
• Incidental Transportation
• Light Housekeeping & Laundry
• Medication Reminders
• Alzheimer’s and Dementia Care
• Assistance with Bathing, Dressing & Incontinence Care

From Jo Dill’s Notebook

2019 Maine Senior
Games Schedule 
to date—with many
more dates to come
Celebration of Athletes:
May 31, Friday Fireside Inn

Pickleball: June 8, Men’s/
Women’s Doubles, A-Copi Sports
Center, Augusta, Saturday 

Pickleball: June 9, Mixed/Sin-
gles, A-Copi Sports Center, Au-
gusta, Sunday

Cornhole: August 14, (raindate
8/15) Sanford/Springvale Y,
Wednesday

Archery: August 18 (raindate
8/25) Lakeside Archery, Sunday

Triathlon: Pumpkinman Tri,
September 8, 8AM, South Berwick

Tennis: September 7 Women’s
Singles/Men’s Dbls, Mixed, A-
Copi Sports Center, Saturday 

Tennis: September 8, Men’s Sin-
gles, Women’s Dbls, A-Copi
Sports Center, Augusta, Sunday

Bowling Candlepin: Septem-
ber 26, Big 20, Scarborough,
Thursday

Cycling: September 15, K’Port
Bicycle Company, Sunday

Table Tennis: October 5,
Lewiston Armory, Lewiston,

Saturday

Registration
Registration for the Maine

Senior Games will open April 1
(hoping for mid-March). We have
made some changes this year.
Be sure to check the end regis-
tration date as there are a few
sports that WILL have a dead-
line. Most sports allow onsite
registration but a few will not. If
you register online you must use
a credit card or the registration
will not be complete.

Darts Clinic
Come join us for a free Darts

clinic to be held on Sunday, Feb-
ruary 3, 10-11:30am at the Gold
Room, 512 Warren Avenue, Port-
land. Darts will be provided if
you do not have your own.
Monique and Brian Halavonich
will be running the clinic. Join
us and try out a new sport!
PLEASE let me know if you
would like to attend by calling or
emailing, 207-396-6519, jdill@
smaaa.org.

www.twincitygold.com
www.advantagehomecaremaine.com
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We are an affordable, safe option dedicated to enriching the mind, 
body, and spirit of people who wish to live independently, with 
minimal assistance, and for those who need a high level of care. 

Spring Village at Dover will offer assisted living in a warm, homelike 
environment with a wide range of on-site services and support. 

We are committed to balancing independence, safety and a sense of 
well-being for your loved one.

35 Pointe Place, Dover, NH 03820 • www.springvillagedover.com • 603-842-4908

A Senior Living community specializing in caring for people 
with Alzheimer’s, Dementia, and Memory Loss.

Thank you to Sotheby’s Legacy Properties for their donation to SMAA. Michele Peredja
is seen here presenting the check to Laurence Gross, CEO of SMAA.

www.75state.org
www.springvillagedover.com
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William S. Holt, MD

Find us on 
Facebook!

center of excellence

SIGHT IS PRECIOUS.

TREAT YOUR EYES TO
THE CARE THEY DESERVE.

The latest advancements in eyecare 
are everyday practice at EMG.

Our experienced ophthalmologists offer 
a full range of eyecare services

Cataract surgery

Vitreoretinal care and surgery

Glaucoma evaluation, treatment and surgery

Corneal care and surgery, including transplantation

LASIK vision correction

For a free email subscription to our Eye Health Updates, visit us at www.eyecaremed.com.

HAVE QUESTIONS? 

828-2020
888-374-2020

53 Sewall Street
Portland, Maine 04102

www.eyecaremed.com
www.seewithlasik.com

Bruce Cassidy, MD Robert Daly, MD Samuel Solish, MD dl, MD, DMA Scott Steidl, MD, DMA Jordan Sterrer, MD

Holt, MDWilliam Holt, MD
eritusEmeritus

Jackie Nguyen, MD

Katherine Hill, OD, FAAO
Emeritus

Adam Sise, MDAaron Parnes, MD

www.mmc.org/geriatriccare
www.eyecaremed.com


SMAA Holiday
Revelries 

T
hank you to Tom Moser and the
Thos. Moser Showroom for
hosting SMAA’s Holiday Revel-
ries in December. Tom Moser

shared stories about his career,
building his business and the im-
portance of innovating at every age.
Thank you to Tom and his staff for
hosting and to Giampy and Monica
Bonacini of Alchimia for donating
some savory and sweet treats for
our guests.
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Bringing your healthcare Home...
where you belong!

600 Commerce Drive  | Scarborough, ME 04074

Praise for Scarborough Terrace. It runs in the family.
“I want to express to all of the staff how much I appreciate the excellent

care and attention you provide your residents, especially my father. I
cannot tell you how comforting it is to know that Dad resides in a place

where the staff truly cares. Take a bow, all of you!” – Brian H.

Call Elizabeth today! 207.885.5568 or visit ScarboroughTerrace.com

Eric Bailey, Violet Bailey and Jennifer
Kruszewski, partner at Epstein and
O’Donovan

Kate Putnam, Jim Baker, Cindy Baker

www.mhcah.org
www.scarboroughterrace.com
www.thecedarsportland.org
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YOUR 1ST STOP 
FOR ANSWERS

1-800-427-7411
www.smaaa.org

Upcoming Agewell
Workshops

Preregistration is required for
all Agewell Workshops. Please call
207-396-6578 or 1-800-427-7411.

Tai Chi for Health & Balance –
Introductory Series

The Introductory Series is for
all levels of physical ability. Begin-
ners welcome. Introductory classes
are $110 per 11-week series (22
classes). Returning introductory
students are $90. Scholarships are
available.

January 7 – March 27, Monday
& Wednesday, 1-2PM, Plummer Se-
nior Living, Falmouth

January 14 – April 3, Monday &
Wednesday, 1-2PM, SMAA Main Of-
fice, Scarborough

March 5 – May 23, Tuesday &
Thursday, 9-10AM, SMAA Main Of-
fice, Scarborough

March 18 – June 5, Monday &
Wednesday, 10-11AM, SMAA Main
Office, Scarborough

March 18 – June 5, Monday &
Wednesday, 10:30-11:30AM, Kenneb-
unkport Recreation Center

March 19 – June 6, Tuesday &
Thursday, 9-10AM, Woodfords
Church, Portland

Compassus is patient first, always.

compassus.com

SCARBOROUGH:
(207) 761-6967 
23 Spring Street, Suite C
Scarborough, ME 04074

Compassus offers a support group
that can help.

grief, and personal techniques to

Registration is free and open to
the public.

Call us to learn more! (207) 761-6967

3rd Wednesday of 
every month
3:00-4:00 pm
Compassus
23 Spring Street, Suite C
Scarborough, ME

GRIEF SUPPORT GROUP WITH COMPASSUS

Are you grieving the loss
of a loved one?

Join a
Monthly
Support
Group

(207) 400-8763
50 Foden Road, Suite 3 
South Portland, ME 04106
www.vnahomehealth.org

Are you a member of the 

sandwich
generation?

Caring for both your aging 
parents and your children? 
Our Care Managers help
older adults maintain their 
independence with high 
quality of life. Call us.

A division of

MEMBER

Pattie is the resident Mrs. Claus at Unity
Gardens in Windham. Pattie is 83 years
young and is also a talented costumer
having made her own Mrs. Claus outfit.
Pattie has also played Mrs. Claus in the
Bridgton Parade of Lights for the last 14
years. Happy holidays Mrs. Claus!

Jeff Ham Wins Ed Greenleaf Award

J
eff Ham has been named the
2018 Ed Greenleaf Award win-
ner. Jeff began volunteering
with the South Portland Meals

on Wheels site in January 2017 and
has already volunteered over 180
hours. Jeff works until 1am on the
late night shift at the Portland
Press Herald, rests for a few hours,
and then is back in to deliver Meals
on Wheels to home-bound older
adults in the South Portland area.
His hard work and compassion
knows no limits!

The Ed Greenleaf Award is an
award given in memory of Ed

Greenleaf, a much-loved Meals on
Wheels volunteer for the South
Portland Meals on Wheels site. The
award was created by Ed’s wife
Becky as a way to celebrate fellow
volunteers who represented Ed’s
spirit. This year is the ninth year
the award has been presented.

We are so grateful for Jeff ’s 
dedication to our clients.

Congratulations!

Pictured L to R: Becky Greenleaf, Jeff
Ham, and Liz Engel, South Portland Meal
Site Coordinator

www.vnahomehealth.org
www.compassus.com
www.wardwell.org


April 8 – June 26, Monday &
Wednesday, 2-3PM, Westbrook Hous-
ing Conference Room

Tai Chi for Health & Balance –
Deepening Series

The Deepening Series is open to
students who completed the Intro-
duction Series. Deepening classes
are $75 per 8-week series (16 class-
es). Returning students only.

January 7 – March 6, Monday &
Wednesday, 3-4PM, Martin’s Point,
Scarborough

January 7 – March 6, Monday &
Wednesday, 10:30-11:30AM, Kenneb-
unkport Recreation Center

January 8 – March 7, Tuesday &
Thursday, 10:15-11:15AM, Woodfords
Church, Portland

A Matter of Balance
January 8 – February 26, Tues,

1-3PM, Turning Point Cardiac Re-
hab, Scarborough

January 23 – February 25, Mon-
day & Wednesday, 2-4PM, Westbrook
Housing Conference Room

February 6 – April 3, Wednes-
day, 1:30-3:30PM, Plummer Senior
Living, Falmouth

February 20 – April 10, Wednes-
day, 1-3PM, MaineHealth Care at
Home, Saco

Healthy Steps for Older Adults
February 28, Thursday, 9AM-

1:30PM, Snow date Friday, March 8,
SMAA Main Office, Scarborough 

Living Well for Better Health
March 12 – April 23, Tuesday, 9-

11:30AM, Mason Motz Activity Cen-
ter, Falmouth

* Please call Mason Motz Cen-
ter to register for this class only
207-699-5302 *

Living Well with Chronic Pain
Spring 2019, Yarmouth—More

Info Coming Soon
* Yarmouth residents receive

priority registration *

Introducing
Healthy Steps For
Older Adults 
A Half-Day Falls
Prevention Workshop!

Y
ou might have taken one of our
programs in the past—A Mat-
ter of Balance, Tai Chi, or a
Living Well workshop. These

classes meet over several weeks and
provide a wonderful chance to learn
strategies for improving balance,
managing health, and offer a great
way to meet new people. This winter
the Agewell team is very excited to
introduce a new program focused on
falls prevention in the form of a
short, half-day workshop.

What does the class involve?
• Have your balance checked in

a fall risk screening
• Learn what can put you at

risk for a fall and problem-
solve solutions

• Discover how physical activi-
ty can reduce your risk 

• Practice an exercise routine
During the program you’ll have

the chance to set goals for yourself
based on what you’ve learned, and
the leaders will check-in with you
after the workshop to support your
goals. People who participate in this
class have been shown to reduce
their risk of falling! Check our cal-
endar for more information about a
program near you.

Tips And Tricks For
Staying Active
During The Winter
Months

W
ith the darkest and coldest
months of the year upon us,
it can be harder than ever to
stay active. Keeping our

bodies moving is a key strategy to
maintain muscle strength, prevent
illness, and promote our mental
health. The Agewell team is so
proud to work with about 50 volun-
teers who lead our many workshops.
This season we asked them what
they do to get moving during the
winter time. We hope you’ll feel in-
spired to overcome gravity and get
going too!

“I park farther away from the
store entrance and use the stairs in-
stead of the elevator.”

“My FitBit reminds me to move
every hour – when it buzzes I walk
until I hit 250 steps.”

“Try linking a brief spurt of
movement to routine daily activities
like brushing your teeth, a mid-
morning cup of coffee or commercial
breaks during your favorite show.”

“Join a class like water aerobics,
or tai chi.”

“If you like to exercise outdoors
or drive to a gym, have a plan in

case the weather is bad. I use online
yoga videos – there are some great
free exercise options on YouTube!”

For physical activity tips,
videos, and free resources check out
https://go4life.nia.nih.gov/.

Be The Heart Of
Your Community –
Volunteer!

S
MAA is actively recruiting vol-
unteers to lead our evidence-
based health management
workshops including: A Matter

of Balance, Tai Chi, and the Living
Well classes.

To learn more about our pro-
grams and volunteering with SMAA
please join us at one of our Agewell
Volunteer Information Sessions

Thursday, January 10, 1:30-
2:30PM (snow date 1/11, 2-3PM),
Merrill Memorial Library, Lewis
Hall, 210 Main Street, Yarmouth 

Friday, January 11, 12-1PM

(snow date 1/24, 12-1:00PM), Wind-
ham Public Library, 217 Windham
Center Road, Windham

Thursday, January 17, 11-12PM

(snow date 1/18/19, 11AM-12PM), DA
Hurd Library, 41 High Street, North
Berwick 

Please RSVP to Susan Adams at
207-396-6578 or sadams@smaaa.
org to let us know to expect you!
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Psychiatry
Neuropsychiatry
Behavioral Neurology

Restoring your quality of life.

pcbnpsych.com

Board-certified psychiatrist
Board-certified neurologist
207-222-3021

Alyson Maloy, MD.

Out-of-network for private insurance and not a Medicare participant.

SMAA recently signed an
agreement with Senscio Systems,
a new partner who is offering an
exciting health program called
Ibis, which was developed for 
participants and their caregivers
to better manage chronic health
conditions.

The Ibis Program is designed
for individuals with multiple
chronic conditions, such as
COPD, diabetes, hypertension,
chronic heart failure, or the onset
of dementia. Ibis helps partici-
pants better self-manage these
diseases at home. To use Ibis, par-
ticipants receive an easy to read
touchscreen monitor with added
direct support from a dedicated
care team. This includes an Ibis
physician who will work closely
with each participant’s current
primary care provider and spe-
cialists to help participants better
self-manage their health.

Ibis tracks important vital
signs such as lung function and
blood pressure from the comfort
of home. Ibis prompts partici-
pants about medications, records
when to take a dosage, when to
complete exercises, and reminds
participants of important medical
appointments. All information is
always confidential and fully pro-
tected as required by HIPAA.

Our first SMAA enrollee,
Jo, from Portland, says since
she joined Ibis, “I am not
scared. I don’t feel alone any-
more. I used to forget my med-
icine but I don’t with Ibis. I
would definitely recommend
the Ibis Program to others.”
The goal is to enable those en-
rolled to live independently
for as long as they choose.

If eligible for Medicare, or a
Medicare Advantage Plan (with or
without supplemental coverage
from MaineCare), the cost of the
program is a covered benefit.
There is no long term commit-
ment to the Ibis Program and par-
ticipants may leave at any time.

SMAA is supporting Senscio
System’s efforts to locate partici-
pants to use the new healthcare
program. We are doing this by
mailing an introductory letter to
people who have used SMAA Ser-
vices in the recent past. Personal
information is never shared with
Senscio Systems unless a con-
sumer opts in and requests fur-
ther information directly from
Senscio. Once consumers are en-
rolled in the Ibis Program, SMAA
will support Senscio and the Ibis
Program participants by provid-
ing a Resource Specialist to as-
sist with things like health insur-
ance, housing, food insecurity,
caregiving, transportation and
other needs to which SMAA
brings expertise.

If you or anyone you know is
interested in learning more about
the Ibis Program, call Senscio
Systems at (207) 558-9800 or toll-
free at (888) 626-9995. SMAA
looks forward to working closely
with Senscio Systems to help im-
prove the health and well-being
of participants.

The Ibis Program

This advertorial is paid for by Senscio for the
benefit of “Senior News” and its readers.

www.pcbnpsych.com


M
any people use the New Year
as motivation to set goals
and establish New Year’s
Resolutions. As a family

caregiver you may be so preoccupied
with taking care of your loved one
that you forget to make taking care
of yourself a priority, too.

Take care of yourself
It is one of the most important

things you can do as a caregiver.
Here are a few practical New Year’s
resolutions that can make it a little
easier to take care of yourself:

1. Ask for help when you need
it. It is ok to ask for help!
Remember that you are doing
the best you can given the cir-
cumstances and that you can
only do what you can do.

2. Join a support group (in per-
son or online). Meeting other
caregivers can relieve your
sense of isolation and will give

you a chance to exchange stories
and ideas. The things you are
experiencing and feeling are
shared by many other caregivers
– you are not alone in this.

3. Take breaks each day. If you’re
feeling frustrated or angry with
everyone, these can be common
signs that you’re overwhelmed or
are trying to do too much. If you
can, try to give yourself a break:
enjoy a cup of tea, talk a walk, get
some sleep, or…

4. Spend time with friends.
Caregivers often feel socially
isolated, which can increase
depression and anxiety. Taking
time to connect with friends out-
side of the caregiving environ-
ment can help ease tension and
increase happiness.

5. Keep up with hobbies.
Caregiving is not easy for any-
one—not for the caregiver and
not for the care recipient. Trying
to allocate even a small bit of
time each day/week to do the
things that you enjoy and are
important to you (outside of
caregiving) is important to your
well-being.

Adapted from www.nia.nih.gov

No Regrets—
Living Well and
Dying Well
A Sage-ing®  International
"Beyond-the-Basics" Event 

F
ear of dying and avoidance of
considering our own death
keeps us from living fully. A
healthy relationship with death

and dying, on the other hand, helps
us to live well. In this interactive
workshop we will explore the last
stage of life from a number of per-
spectives, including 
• What we believe and feel about

our own death and dying
• How we can talk to family about

our wishes for our end of life
• What we will leave as a legacy
• What we can do now to prepare

for our inevitable death
• How we can grow spiritually in

our later years    
Our materials are not specific to

any religion but serve to enhance
spiritual maturity for persons who
embrace any faith or humanistic
practice. Our programs are based on
values and visions articulated in the
best-selling book: From Age-ing to
Sage-ing©: A Profound New Vision
of Growing Older  by Rabbi Zalman
Schachter-Shalomi, which is recom-
mended (but not required) as ad-
vance reading.

Come prepared to share your
beliefs, explore new ideas, and ex-
pand your intellectual, practical and
emotional understanding as well as
your ability to live and die without
regrets.

Please join us for a daylong
workshop at Southern Maine
Agency on Aging, 136 U. S. Route
One, Scarborough ME on Saturday,
March 9 from 9:30-4:30. (Snow date
March 23) 

We will gather in a circle, shar-
ing, experiencing music, meditation,
journaling, exploring our legacies

and envisioning our futures with
thoughtful awareness

Anne Murray will be leading
this workshop. She is a certified
Sage-ing leader with over 30 years’
experience with Elders.

The fee is $75 with partial
scholarships available. For more in-
formation, contact Anne at 207-494-
9376 or E-mail her at mainesage@
outlook.com. Snacks and beverage
will be provided, but plan on bring-
ing your own lunch.

Register for “No Regrets-Living
We’ll and Dying Well” at https://
sage-ing.org/learning-opps
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Borrow items to 

help with managing meds,

vision, communication, mobility,

daily living and home safety.

207-621-3195 or Relay 711
Visit AT4Maine.org Email: info@mainecite.org

Assistive devices can make life easier.
Find devices at AT4Maine.org.

Try before you buy!

New Year’s
Resolutions for the
Family Caregiver

In the early 1980s, SMAA was
in the vanguard of elder service ad-
vocates who pushed Maine’s legisla-
ture to create and fund the Home
Based Care Act, the first state fund-
ed program to offer elders a choice
over where they could receive long
term care services and supports. In
those heady days, Maine was a na-
tional leader in expanding home
and community based services for
its frail older citizens. I hope we will
be again soon.

Five years after starting at the
Task Force on Aging, my mentor
and boss, Don Sharland, moved to a
new position leading the Wardwell
Home in Saco, and the SMAA Board
of Directors selected me as the
Agency’s second Executive Director.
It was a major life transition into a
new role with greater responsibili-
ties and tremendous opportunities.

Now, 35 years later, I am
preparing for another major life
transition—retirement! Earlier this
fall, I announced my plans to retire
as Chief Executive Officer of South-
ern Maine Agency on Aging in late
summer of 2019. A search is under-
way for my successor.

Approaching retirement, I look
back with pride at the many awards
and honors presented to our Agency,
its staff, and volunteers during my
tenure. I want to express my deep
appreciation to everyone for the un-
matched innovation and exception-
ally dedicated professional contribu-
tions that brought SMAA such well-
earned recognition and, most impor-
tantly, helped thousands of seniors
live more independent and fulfilling
lives. It has been a great privilege to
share this work with so many fine
people who have made improving
the quality of life for seniors a per-
sonal mission. Thank you all for
your confidence and support these
past 40+ years.

Laurence W. Gross
Chief Executive Officer

From the Director’s Desk
continued from page 1

www.at4maine.org
www.mainecenterforelderlaw.com
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A Day in the Life
of Robert Carson

As an 83-year-old man liv-
ing alone at Canco Woods in
Portland, Maine, my ability to
get in my car and go wherever 
I wanted or needed to go was
something I enjoyed and felt
entitled to do until December
13, 2017.

Everything changed in my
life that day. Unfortunately,
everything changed in the life
of Mary Anthoine, too.

Like many folks my age, I
have had medical issues which
have interfered with my ability
to get around. Without telling
me, my doctor recommended to
the Secretary of State that my
license be taken away because
of neuropathy in my legs.
Apparently, he felt that I did
not have enough leg strength to
drive my car. I received a letter
from the State indicating that
my license would be suspend-
ed. Since I had just renewed my
license, I paid no attention to
that notice. I wish that I had.

On December 13, 2017
around 3:00 in the afternoon, I
thought nothing of driving to
the local cleaners to pick up my
dry cleaning. I pulled into the
lot and began to park my car. I
noticed a lady in front of me
who was walking between her
car and mine. I went to hit the
brake and my right leg did not
respond the way I intended.
Instead, I hit the gas. My car
jumped forward pinning this
poor lady between our vehicles.
Ms. Anthoine was seriously
injured, losing the lower por-
tion of both of her legs as a
result of my poor driving.
Today, more than a year later,
she is still in pain and walks
with the assistance of prosthet-
ics. All because of me.

I will carry the sadness
related to this horrific accident
for the rest of my life. Ms.
Anthoine will carry the pain
and suffering associated with
her injuries for the rest of her
life. I never should have been
driving that car.

For all of you out there who
are still driving but have med-
ical issues which make it diffi-
cult for you to do so, please do
not end up like me. Listen to
your family members who are
concerned about your driving.
Talk to your doctor about
whether or not you should
drive. Do not wait for the State
to take your license. Do not
wait until you hurt yourself, a
loved one, or a stranger. I would
give anything to undo the harm
I have caused to Ms. Anthoine.

Robert Carson, age, 83

Be proactive, be ready. We’re here to help.
Whether your loved one is in need of Memory Care now, or a year

from now, we encourage you to visit our beautiful community.
Discover how we allow residents independence

and families peace of mind.

AVITA OF STROUDWATER
113 Landing Road  |  Westbrook, ME  |  avitaofstroudwater.com

Maine’s Choice for Memory Care Services

Visit Avita today!
Contact us for more information 
about our wonderful way of life:

207.857.9007
or: Lea@avitaofstroudwater.com

®

www.inhomeseniorservices.com
www.avitaofstroudwater.com
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VOLUNTEER SERVICES & RSVP
“An Invitation to Make a Difference”

Since October of 2009, Meals
on Wheels recipients in Berwick
and South Berwick have had the
pleasure of having Tammy Cole
deliver their meals each Thurs-
day. They are a lucky group be-
cause Tammy is always willing to
take the extra step to ensure
they are well cared for. She takes
the time to become acquainted
with her clients’ families, and if
family members aren’t able to,
she brings in mail and takes out
trash. After completing her
route, Tammy reports back to
Kittery Meals on Wheels Site
Manager Amanda Ouellette any
concerns she has for the wellbe-
ing of her clients.

On Tuesdays, this mother of
four is at the Kittery site helping
unload the food delivery trucks
and helping Assistant Site Man-
ager Patricia Graves pack up the
meals for delivery. She also vol-
unteers Berwick’s local access TV
channel, BCTV, where she edits

video and makes slides advertis-
ing local events.

Amanda explains, “Tammy
goes above and beyond what any-
one has done. She will drop
everything to provide additional
help to Meals on Wheels. And,
she does all of this with a smile
on her face every day. Clients are
lucky to have her and so are we.”

In fact, Amanda was so im-
pressed with Tammy’s work that
she nominated her for recogni-
tion by the York District Public
Health Council for her commit-
ment to public
health in her com-
munity, an honor
Tammy received in
December, 2018.

Originally from
South Carolina,
Tammy and her fam-
ily lived in St. Louis
for 10 years before
moving to Maine
when her husband

was hired by the Portsmouth
Naval Shipyard. She became in-
terested in volunteering for
Meals on Wheels when her
granddaughter, who lives with
her, started kindergarten. Need-
ing to be productive during
school hours, Tammy felt deliver-
ing Meals on Wheels was a per-
fect fit. To date, she has served
nearly 3,000 hours. Since her
husband’s death two years ago,
she finds her volunteer work an
even more important way to fill
her days.

Tammy describes herself as
“…not being a ‘drop and go’ driv-

er. I linger and learn
about my client’s fam-
ilies and interests.”
Seeing the joy on the
face of her clients
when she arrives with
their meals is the
magnet that brings
her back each week.

Volunteer Corner
Berwick’s Tammy Cole Knows How to Deliver

New Volunteers
We had 20 new volunteers begin

their assignments October through
November, 2018. Among them are:
Edette Flaker – Phone Pal
Barbara Ford – Phone Pal
JoAnn Gobeil – Phone Pal
Daniel Grant – Meals on Wheels

Driver, South Portland
Barbara Holmes – Phone Pal
Patricia Kaye-Schiess – Meals on

Wheels Driver, Sanford
Susan Kimball – Meals on Wheels

Driver, Biddeford
Sara Malcolm – Phone Pal
Linda Morin – Phone Pal
Claire Mullaney – Meals on Wheels

Driver, Windham
Kimberly Murray – Phone Pal
Barbara Page – Phone Pal
Deborah Philbrick – Hospice

Companion, Beacon Hospice
Laura Rendell – Meals on Wheels

Driver, Portland
Brenda Rowe – Phone Pal
Richard Seavey – Meals on Wheels

Driver, Biddeford
Erika Strattard – Phone Pal
Jill Summers – Phone Pal

Wheelchair Accessible Van Sales & Rentals

89 Mussey Rd., Suite 102
Scarborough, ME 04070

SPECIALTY VEHICLE SALES, SERVICE

& More

Toll Free 1-855-848-8226
www.AdvancedModifications.com

1766 Hammond St.
Hermon, ME 04401

Need to take a trip, but 
don’t have a wheelchair 

accessible van?
We now o�er van rentals by the day,

weekend, week, month or longer. 
Call Ride With Us for details.

www.RideWithUsLLC.com

Recliner Lift Chairs

Wheelchair & Scooter Lifts

Durable
Medical
Equipment

Tammy Cole loads her car
with meals for delivery.

www.advancedmodifications.com


A Day in the Life of
SMAA Volunteer 

In this issue, Volunteer Services is introducing a new Senior
News column – A Day in the Life of a SMAA Volunteer. In
each issue we will showcase a different Southern Maine
Agency on Aging volunteer opportunity and the volunteer
who fills that role. 

D
eborah M. Baginski of Scar-
borough has been a Matter of
Balance Coach since October
2017. After concluding her

training in our Scarborough office,
she coached classes in Saco, Cape
Elizabeth, and Biddeford. Each ses-
sion’s two-hour classes are held once
a week for eight weeks. She says it
is, “…great meeting participants
who are interesting, fun people, as
well as having the opportunity to
work with seniors to prevent falls.”

Deb became interested in Mat-
ter of Balance because it overlapped
her career as a physical therapist.
She also likes that Matter of Bal-
ance is an evidence-based program,
shown in national studies to help
older adults manage concerns about
falls. Recently, she signed up to
train for a new program: Healthy
Steps for Older Adults, which is sim-
ilar to the Matter of Balance, but
consists of only one to two sessions,
and includes a balance assessment.
Healthy Steps will be convenient for
participants in more rural areas
where getting to classes for eight
weeks is difficult.

The mother of two college-aged
daughters, Deb gave up her physical
therapy career when she became a
mom and volunteered extensively in
her daughters’ schools, Scout troops,
and coached sports, including girls
ice hockey. In fact, Deb currently
plays for the Greater Portland
Women’s Hockey team, the Break-
aways.

Last spring, while looking for a
challenge, Deb applied to be the vol-
unteer Phone Pal/Warming Crew
Project Manager. She soon began
working with Volunteer Services
staff to fine tune and present train-
ing sessions for the program, and
match volunteers with clients, who
are all Meals on Wheels recipients.

Her advice to anyone who is
thinking about volunteering any-
where is to research the organiza-
tion and the volunteer opportunities
offered to ensure the work will be
meaningful for you, and that the or-
ganization provides the training
and support needed so you are well
prepared to be an effective volun-
teer. She also suggests potential vol-
unteers try to meet other volunteers
and staff to see if the organization

will be a good fit. She highly recom-
mends volunteering at SMAA, say-
ing, “I’m really impressed. It’s been
a great experience that allows me to
do meaningful work with supportive
staff and interesting volunteers,
while building my résumé. The vol-
unteer experience will only improve
with more interaction and training
sessions, such as the newly
launched Volunteer Networking and
Training Coffee Hour sessions.”

Deb found both her SMAA vol-
unteer positions through the United
Way of Greater Portland website at
http://www.unitedwaygp.org/ SMAA
positions are also listed on the Unit-
ed Way of York County at https://
www.buildcommunity.org/  You can
also call SMAA Volunteer Services
directly at 207-396-6595.

All Volunteer
Networking &
Training: Hoarding
101 and More

T
he Volunteer Services Depart-
ment is pleased to announce a
“Hoarding 101” training that
will take place in January at

our Scarborough location. This
training is designed to help volun-
teers recognize signs of hoarding
from clients they might be working
at. Eric Grainger, from Hoarding

Services at Shalom House, will be
the featured speaker.

Hoarding 101 is the second pro-
gram in a series of “All-Volunteer”
Networking & Coffee Hour Train-
ings that are being offered by the
Volunteer Services Department.
The first program took place on No-
vember 19th, when 15 volunteers
braved the snow and rain to attend
the Emergency Preparedness train-
ing. Joe Chappell, Director of the
Cumberland County Emergency
Management Agency, covered a
wide range of topics that left volun-
teers ready to assess their own per-
sonal home emergency plans.

These networking/training pro-
grams have been implemented with
the ultimate goal of engaging volun-
teers, enabling them to develop new
skills, and helping to build commu-
nity among fellow volunteers. A
third program is tentatively sched-
uled for March in Biddeford and will
cover the topic of CyberSecurity.

For more information, please
call SMAA Volunteer Services at
207-396-6595.

Joe Chappell leading November’s
Emergency Preparedness Training 
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Come Celebrate a Life

Evergreen Cemetery
A National Historic Landmark & Active Cemetery

Joseph Dumais, Superintendant | 672 Stevens Ave., Portland, Maine | 207-797-4597

jdumais@portlandmaine.gov | P O R T L A N D P R F . C O M WWW.FRIENDSOFEVERGREEN.COM

PORTLAND
parks , r ecreat ion

& Fac i l i t i es

Established in 1854, Evergreen Features:

Wildlife & Birdwatching—
cemetery is considered a premier 
birdwatching sanctuary with a 
variety of  wildlife.

Wilde Memorial Chapel—built in 
1902, available for weddings and funerals.

A New Columbarium
above ground alternative to in-ground 
burial of  cremated remains.

A New interactive mapping 
application—allowing users to search 
by name, age, or other parameters.

DDeebboorraahh BBaaggiinnsskkii

Deb Baginski
is at her
laptop
matching
Phone Pal
volunteers
with clients.

www.friendsofevergreen.com
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CLASS SCHEDULE

JANUARY 16
68 Marginal Way

Portland, ME

FEBRUARY 6
746 Daniel Webster

Highway #3
Merrimack, NH

FEBRUARY 13
452 High Street

Somersworth, NH

FEBRUARY 20
68 Marginal Way

Portland, ME

All classes are 9 a.m.–1 p.m.

1Maine licensed drivers 55 years of age or older may receive an insurance premium discount upon successful completion of the online or classroom
courses. Certain restrictions may apply. NH and VT drivers should inquire with their insurance provider for available discounts. 2$10 class discount offer
valid for ME, NH and VT residents through 12/31/19 who mention the offer, register for the AAA Roadwise Driver class and receive an insurance quote for
AAA Insurance. Discount valid on classroom course only. New quotes only. Not valid for online quotes. AAA insureds not eligible. NO PURCHASE REQUIRED
FOR QUOTE. AAA Northern New England membership requires the separate payment of annual dues and an admission fee for new members. AAA insurance
is a collection of AAA branded products, services and programs available to qualified AAA members. AAA personal lines insurance is provided by the
Interinsurance Exchange of the Automobile Club (Exchange). AAA Northern New England is the licensed agent for the Exchange. Limit one $10 discount
per class, per household per 6 months. We reserve the right to provide a substitute discount. Membership is not required for discount offer.
Driving school schedules, locations and pricing subject to change without notice.
Copyright © 2019 AAA Northern New England. All Rights Reserved.

$15 for AAA members
$20 for non-members

COST

• 4 hour program designed to increase driving
awareness & confidence behind the wheel

• Courses are led by AAA-trained & certified,
professional instructors.

• Maine residents can qualify for a 55+
insurance discount1

• Online course also available in Maine,
New Hampshire & Vermont

AAA ROADWISE DRIVER®

Responsible Driving for Mature Operators

Sign up for a Class Today! Pre-registration is required.
CALL 844.307.1605 CLICK AAA.com/roadwisecourse

Pre-registration is required.
 AAA.com/roadwisecourse

$10 OFF 2
AAA Roadwise Driver

Class with auto insurance quotePROMO CODE: MO19

www.newenglandcancerspecialists.org
www.aaa.com/roadwisecourse



