
I
n December, SMAA leadership
made the decision to merge its
adult day centers, closing the
Stewart Center in Falmouth and

consolidating adult day program-
ming at the Sam L. Cohen Center in

Biddeford. Since the consolidation,
almost a third of the former Stewart
Center members are participating
in the familiar program while mak-
ing new friendships. The spacious
van transportation is going well
with all enjoying the scenic ride
with their friends.

New members from greater
Portland can take advantage of the
transportation to the Sam L. Cohen
Center for a small fee. Once they’ve
completed the enrollment process,
new members can be picked up from
convenient pick up locations in Fal-
mouth and Scarborough.

“Consolidation of our day cen-
ters has gone smoothly. Our new
van shuttle is easy and efficient.”

said Laurence W. Gross, SMAA’s
CEO. “We were pleased to have sev-
eral former Stewart Center staff
members make the transition to the
Sam L. Cohen Center. The Stewart
Center provided ‘state of the heart’
care for over 4 years to many fami-
lies living with dementia. We are
pleased to have its legacy continue
at the Sam L. Cohen Center.”

If you are interested in learning
more about the Sam L. Cohen Cen-
ter and how it can help people with
memory loss have full and active
lives, contact Marilyn Durgin at
207.283.0166 to discuss becoming a
member and learn more about our
transportation from the greater
Portland area.

F
or decades, the Southern Maine
Agency on Aging (SMAA) has
been providing nutritious and
delicious home-delivered meals

—Meals on Wheels—to homebound
older adults in Cumberland and
York counties. Meals on Wheels are
more than just a meal, they’re a
cost-effective solution in the fight
against hunger and food insecurity,
social isolation, and the rising costs
of healthcare.

Maine’s senior population strug-
gles with hunger and isolation. 14%
of Maine’s seniors are threatened by
hunger, meaning they do not have ac-
cess to enough affordable, nutritious
food, on a regular basis. This may be
due to income concerns, lack of trans-
portation, or illness or disability that
prevents preparing meals.

Additionally, 26% of Maine sen-
ior live alone. Meals on Wheels pro-
vides a wellness check and friendly

visit. Volunteers and staff are
trained to make sure that
clients are safe when they make
their delivery. This brief check
helps to provide peace of mind to
our clients, and for those living
alone it may be their only social
contact.

Investing more fully in
Meals on Wheels ensures that
vulnerable seniors in Maine can
remain healthier at home,
avoiding more costly healthcare
facilities. An entire year of Meals on
Wheels for the average Maine senior
costs less than a single day in the
hospital or 10 days in a nursing
home.

49% of Maine seniors experienc-
ing poor nutrition and/or limited so-
cial contact are more likely to experi-
ence a preventable hospitalization at
the cost to Medicare of $2.79 billion
per year.

Despite decades of broad biparti-
san support, federal and state fund-
ing for vital programs like Meals on
Wheels continually fail to keep pace
with the rapidly growing need for
services. Food, transportation, and
other costs have increased while
funding remains stagnant. As a re-
sult, agencies like SMAA are limited
in its ability to serve as the aging
population increases each year. By

2030, 28% of Maine’s population is
expected to be aged 65 or older. If
funding remains unchanged, the gap
between the numbers of seniors we
served and the number of seniors in
need will only grow wider.

To make up the gap between fed-
eral and state funding and the cost
of providing meals, SMAA relies on
the support of private donations
from individuals, foundations, and
corporations. Meals on Wheels pro-
vides a solution that serves us all.
Take action today!

Information gathered from Meals
on Wheels America 2018 Fact Sheets
www.mealsonwheelsamerica.org/
facts, Datausa.io, U.S. Census, and
SMAA’s Unaudited Expense Figures
from annual Reports to the 
Community.
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.From the 
Director’s Desk

W
hen this issue of Senior
News is delivered, I hope
we will all be seeing some
small signs that spring is

right around the corner! The day
our clocks spring ahead, this year
on Sunday, March 10, is always a
happy reminder that longer, sun-
ny days are coming.

SMAA’s Meals on Wheels
clients got a lovely surprise on
the Tuesday before Valentine’s
Day when their volunteer drivers

delivered a beauti-
ful, long-stemmed
red rose along
with their meal.
Since 1995, thanks
to the kindness
and generosity of
Loraine Merrill,

the Valentine’s Day rose delivery
has been a SMAA tradition.
When Loraine died in 2003, she
left a bequest to the Agency to es-
tablish an endowment fund as-
suring the rose tradition will con-
tinue in perpetuity. This year,
1000 roses were delivered, thanks
to Loraine’s endowment. Planned
gifts, such as Loraine’s, enable
the Agency to sustain and grow
valuable programs that have a
profound impact on the lives of
seniors in southern Maine. Con-
tact Kate Putnam, SMAA’s Chief
Advancement Officer, to find out
how you can leave an enduring
legacy at SMAA through your
will or estate plan.

The results are in and all
point to another successful
Medicare Open Enrollment at
SMAA! From October 15 thru De-
cember 7, Agency staff and volun-
teer counselors helped 1,381 indi-
viduals find the best Medicare
plan for their circumstances for
2019 during Open Enrollment. As
I’ve mentioned in previous
columns, in many cases a yearly
benefit review can save a person
hundreds of dollars in annual
out-of-pocket expenses. Once
again, that was the case this year.
More than thirty percent of the
people who scheduled a one-on-

continued on page 6
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ADDITIONAL FACTORS CAN MAKE
SENIORS EVEN MORE VULNERABLE
In Maine:
• 9% live in poverty
• 12% experience falls with injury
• 21% self-rate their health as

“fair to poor”
• 30% live with a disability

Delivering So Much More Than Just a Meal in Maine
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Cost of serving a senior
Meals on Wheels for an

entire year

Cost of 1 day
in the hospital

Cost of 10 days
in a nursing home

Without an increase in Meals on Wheels funding, by 2030
the GAP between program funding and percentage of adults
in southern Maine aged 65+ will be the largest in decades.
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SMAA’s Annual Nutrition Program Percentage of So. ME Pop. Aged 65+

SMAA Day Center Consolidation Proceeding Smoothly

Name:__________________________________________________________
Address: ________________________________________________________
City: ________________________________ State:_______ Zip Code:_______
Phone:(____)-____-________ Email:__________________________________

My check payable to Southern Maine Agency on Aging is enclosed
Credit Card No.: ________________________________________________

Please mail your payment to:

136 US Route One, Scarborough, ME 04074
We do not sell or share our mailing and email list.



MONEY MINDERS 
Is It for Me?

S
outhern Maine Agency on Ag-
ing’s Money Minders program,
in place for twenty years, pro-
vides assistance with daily fi-

nances to older adults—such as bal-
ancing checkbooks, organizing bills,
and writing checks.

Who would need this service? 
• Susan had a stroke and she can

no longer write out her regular
monthly checks. Her Money
Minders volunteer writes her
checks, Susan signs them, and the
volunteer enters them into her
check register, and then balances
her checkbook for her.

• Albert, a former accountant, has
advancing macular degeneration,
and can’t see well enough to read
his bills, nor write out his checks
clearly enough for the receiver to
read them. He gathers his bills
for his volunteer and together
they go through them, paying reg-
ular bills and reading any new
mail that he can’t read.

• Walter’s wife died six months ago,
and because she was the one who
paid all the bills and took care of
the couple’s finances, he is now
overwhelmed with figuring it all
out. His volunteer is helping
Walter organize his financial
information and helping him set
up a budget. When Walter is com-
fortable, the volunteer’s work will
be done and Walter can independ-
ently take care of his financial
business.

• Victoria had a fall which resulted
in a broken hip. She was hospital-
ized, went through in-patient
rehab, and is now home. Coming
home, she is faced with unpaid
bills, overdue notices and a stack
of unopened mail that seems
beyond her energy level to sort
through. Just having her volun-
teer there to go through the stack
with her, prioritizing, organizing
and taking care of each piece,
makes things manageable for her.

• William was the victim of a scam,
and had his limited assets wiped
out. His volunteer helps him with
setting up a new budget and get-
ting him back on his feet finan-
cially.

Money Minders clients don’t
need a power of attorney to manage
their money – they just need a bit of
monthly support to become and re-
main independent financially. Mon-
ey Minders matches each client
with a highly trained volunteer who
will provide the assistance they
need on a monthly basis. These old-
er adult clients remain in full con-
trol of their money, sign their own
checks and make all decisions re-
garding their finances.

The service is free for older
adults of moderate or low income. If
you think this assistance would
help you, or someone you know,
please call Southern Maine Agency
on Aging at (207) 396-6565, and tell
them you are interested in more in-
formation about Money Minders.
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E
ach monthly client visit report
received from Money Minders
volunteer Lynn Chase ends “We
enjoyed tea and muffins.” You

can picture the two of them, having
done the work of organizing bills,
paying them, and balancing the
checkbook, relaxing at the kitchen
table with tea of choice and Lynn’s
client’s homemade muffins.

The Money Minders program at
Southern Maine Agency on Aging
has been matching older adults who
need some assistance with the regu-
lar tasks of organizing and paying
bills, reading mail, and balancing
checkbooks with a trained volunteer
for over 20 years.

Lynn Chase, born and brought
up in Maine, works full-time at a lo-
cal bank, and with her employer’s
blessing and support, also volun-
teers for Money Minders. She has
been working with her current
client for about ten years. When she
chose her volunteer work, she said
she wanted to help out in the com-
munity she grew up in, and as a
banker, Money Minders seemed a
perfect fit.

When a volunteer begins help-
ing an older adult through Money
Minders, it is often about bringing
order out of chaos, or helping them
recover from a financial loss. The
work the volunteer does starts just
where the client is, and slowly and
carefully helps them bring order and
stability to their financial health.

But the work quickly grows to
forging a relationship between the
client and the volunteer. Lynn says
one of the most important part of her
volunteer work is “I listen to her. I’m
someone she can bounce things off.
And it is reciprocal. I talk with her
about my life. We share our memories
and fix the world’s great problems!
We both love gardening and in the
summertime, we often end our visit
with a walk through her garden.”

As with most Money Minders
volunteers, Lynn visits her client in
her home once a month. The visit
lasts between 1 to 2 hours. When
the volunteer leaves, they complete
a visit summary and a bank recon-
ciliation sheet, which is returned to
the Money Minders office at South-
ern Maine. Once a quarter, a team of
volunteer “monitors” review the
work of the client volunteer, a prac-
tice that protects the client from any
financial exploitation.

Clients come to the Money Min-
ders program for many different
reasons. They may have lost their
sight from macular degeneration,
and can no longer read their bills or
bank statements. Others are recov-
ering from a stroke, some have had
a medical episode that they have re-
covered from, but they come home to
an overwhelming pile of mail and
bills that they can’t find the energy
to organize and keep up with. Oth-
ers lost a spouse or partner who
took care of all the financial portion
of their relationship, and the re-
maining person needs to learn the
basics of budgeting and banking.

The Money Minders program is

just one piece of a puzzle, or net-
work, supporting older adults living
on their own in their own homes
and communities.

But important it is. Lynn and
her client, besides taking care of fi-
nancial business, have weathered
her client’s health issues and the
death of a beloved pet. They discuss
the latest frauds and scams that it
might be easy to fall prey to, make
phone calls to vendors that her
client hates to make, and then “have
tea and muffins.”

“I would recommend the pro-
gram to potential volunteers. It
helps the client and does the same
for the volunteer. It’s not about do-
ing a job, it’s about a relationship.”

Money Minders is looking for
more volunteers. If you would like to
learn more about Money Minders
volunteering, please contact the
Southern Maine Agency on Aging’s
Volunteer Services department at
396-6500, or go to the agency’s web-
site, www.smaaa.org.
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Be proactive, be ready. We’re here to help.
Whether your loved one is in need of Memory Care now, or a year

from now, we encourage you to visit our beautiful community.
Discover how we allow residents independence

and families peace of mind.

AVITA OF STROUDWATER
113 Landing Road  |  Westbrook, ME  |  avitaofstroudwater.com

Maine’s Choice for Memory Care Services

Visit Avita today!
Contact us for more information 
about our wonderful way of life:

207.857.9007
or: Lea@avitaofstroudwater.com

®

Tea and Muffins… and Checkbooks?

SMAA was chosen by Eastpoint
Church’s Generous Outreach (GO)
Team to receive the offering from
five Christmas services which to-
taled $26,909.81. This incredible
gift will be used by SMAA for the
When in Need (WIN) Fund. The

WIN Fund supports our most needy
and fragile clients with emergent
needs. The GO Team is pictured
here: Kurt Holmgren, Steve Cole,
Joe Bettencourt, Don Ballute, and
Daryl Lavway.

SMAA Receives Gift from Eastpoint Church’s GO Team

www.avitaofstroudwater.com


Regis Langelier, Ph.D. and
Pamela Langelier, Ph.D.

T
he American College of Physi-
cians has recommended CBT-I
(Cognitive Behavioral Therapy
for Insomnia). Proven to work,

it has the added benefit of no med-
ication needed and six toeight visits
with results! You may know that in-
somnia is:

• difficulty initiating sleep; or 
• trouble maintaining sleep

(frequent awakenings); and 
• early morning inability to go

back to sleep.

Not enough sleep may link to
heart disease, diabetes, pain, acci-
dents, etc., plus trouble with memo-
ry and concentration. Being a senior
adds to the struggle.

Meeting with a sleep psycholo-
gist covers the following:

• Normal sleep for your age;
• Best sleep environment and

typical sleep struggles.
• Your sleep is reviewed, drugs

used as well as current
stress, what habits that inter-
fere with sleep, and corrective
steps to sleep better.

As you may know, the brief an-
nual Medicare Wellness Visit may
not cover critical sleep struggles, for
most physicians lack training in cer-
tain sleep disorders: Restless Leg
Syndrome, Periodic Limb Move-
ment, Sleep Deprivation for months,
Post Trauma Stress, etc.

Be your own advocate and seek
help now to get more shut eye!

Regis Langelier, PhD and
Pamela Langelier, PhD are licensed
Senior Saco psychologists, who treat
sleep problems and aging concerns.
Reach them at RPLangelier@
gmail.com or 207-351-5352.
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By Elizabeth Newport
Social Security Public Affairs
Specialist
Portland, ME

I
or generations, Social Security
has been evolving to meet your
changing needs. In April, we cele-
brate National Social Security

Month by letting you know what
you can do online with a my Social
Security account.

Replacing a lost or stolen Social
Security number (SSN) card has
never been easier. You can request a
replacement SSN card online in
most states. There’s no need to sit
in traffic or visit a local office or
Card Center. As long as you’re only
requesting a replacement card, and
no other changes, you can use our
free online service from anywhere.
All you need to do is log in to or cre-
ate a my Social Security account at
www.socialsecurity.gov/myaccount.

You can also get a copy of your
Social Security 1099 (SSA-1099) or
Benefit Statement, which is a tax
form Social Security mails each
year in January. It shows the total
amount of benefits you received
from Social Security in the previous
year so you know how much Social
Security income to report to the IRS
on your tax return. If you live in the
United States and you need a copy
of your SSA-1099 or 1042S, simply

go online and get an instant, print-
able replacement form with a my
Social Security account at www.
socialsecurity.gov/myaccount.

Another important thing you
can do is check the status of your
Social Security benefit application
or claim. This feature can be ac-
cessed anywhere you can log in to
your my Social Security account.
Knowing the status of your pending
claim is important for a number of
reasons, and now you can get the
up-to-date status when you want it.

Please know that securing your
identity and personal information is
important to us. We protect your in-
formation by using strict identity
verification and security features.
The application process has built-in
features to detect fraud and confirm
your identity.

Replacing documents and
checking status can be time con-
suming, but Social Security has
made it as easy as possible. Share
what you can do online with friends
and family with a my Social Securi-
ty account at www.socialsecurity.
gov.
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Wheelchair Accessible Van Sales & Rentals

89 Mussey Rd., Suite 102
Scarborough, ME 04070

SPECIALTY VEHICLE SALES, SERVICE

& More

Toll Free 1-855-848-8226
www.AdvancedModifications.com

1766 Hammond St.
Hermon, ME 04401

Need to take a trip, but 
don’t have a wheelchair 

accessible van?
We now o�er van rentals by the day,

weekend, week, month or longer. 
Call Ride With Us for details.

www.RideWithUsLLC.com

Recliner Lift Chairs

Wheelchair & Scooter Lifts

Durable
Medical
Equipment

See What You Can Do Online During
National Social Security Month

www.advancedmodifications.com
newenglandcancerspecialists.org


one session with a Medicare volun-
teer during Open Enrollment qual-
ified for out-of-pocket savings in
2019—the average savings equal-
ing $1,500 per person!  

At the state level, I am feeling
quite hopeful with the news out of
Augusta that the Medicaid expan-
sion referendum that was approved
by Maine voters in 2017 will final-
ly be implemented. Governor Mills
has made this a priority for her ad-
ministration, signing Executive Or-
der #1 to implement the change on
her first day in office. An estimated
70,000 low-income adults will now
be eligible for Medicaid coverage
under the expansion, including old-
er Mainers who will now have
health insurance while they are
waiting to qualify for Medicare.

I am also looking forward to
working with Jeanne Lambrew, in-
coming Commissioner of the Maine
Department of Health and Human
Services, on issues facing the grow-
ing number of older adults in
Maine. A native Mainer, she has
worked in health policy in both the
Obama and Clinton administra-
tions and is committed to bringing
more transparency and collabora-
tion with community partners like
SMAA.

The search for my successor is
ongoing. Deb Gallant, of Career
Management Associates, is manag-

ing the search on behalf of SMAA’s
Board of Directors. She has report-
ed to the Search Committee that
more than 100 applications have
been received and is very pleased
with the depth of qualifications
and experience of the applicants.
The Committee will begin inter-
viewing candidates in the coming
weeks and hope to narrow the field
to the top 3 in time for the joint
SMAA Board of Directors and Advi-
sory Committee meeting in early
May. Updates about the process
will be posted on SMAA’s website if
you are interested in following the
progress.

After just returning from a trip
to New Zealand, where the temper-
atures were consistently in the
high 70’s and 80’s, it’s nice to think
we have that to look forward to in
Maine soon. In the meantime, keep
an eye out for the first blooms of
pussy willows and forsythia—a
sure sign that spring is coming!

Laurence W. Gross
Chief Executive Officer
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2019 Schedule 
(so far….
more dates
to come)

Celebration of Athletes:
May 31, Friday Fireside Inn

Pickleball: June 8, Men’s/
Women’s Doubles, A-Copi Sports
Center, Augusta, Saturday 

Pickleball: June 9, Mixed/Sin-
gles, A-Copi Sports Center, Au-
gusta, Sunday

Track & Field: July 27, Scar-
borough High, Saturday

Cornhole: August 14, (raindate
8/15) Sanford/Springvale Y,
Wednesday

Archery: August 18 (raindate
8/25) Lakeside Archery, Sunday

Tennis: September 7 Women’s
Singles/Men’s Dbls, Mixed, A-
Copi Sports Center, Saturday 

Tennis: September 8, Men’s Sin-
gles, Women’s Dbls, A-Copi
Sports Center, Augusta, Sunday

Triathlon: Pumpkinman Tri,
September 8, 8AM, South Berwick

Golf: September 9, Willowdale,
Scarborough, Monday

5K Road Race/Power Walk:
September 12, Sanford/Spring-
vale YMCA, Thursday

Cycling: September 15, K’Port
Bicycle Company, Sunday

Basketball (Men’s): September
21, Cape Elizabeth High, Satur-
day

Hot Shot/Foul Shoot: Men’s
September 21, Women’s Septem-
ber 22, Cape Elizabeth High

Basketball (Women’s): Sep-
tember 22, Cape Elizabeth High,
Sunday

Bowling Candlepin: Septem-
ber 26, Big 20, Scarborough,
Thursday

Swimming: September 28, Ban-
gor YMCA, Saturday

Darts: September 29, The Gold
Room, Portland, Sunday

Table Tennis: October 5, Lewis-
ton Armory, Lewiston, Saturday

Bowling 10 Pin: October 6,
Sparetime Bowling, Augusta

(so far….more dates to come)

Volunteer Position
Senior Games at SMAA is

looking for a motivated Volun-
teer Project Manager to re-
cruit fellow volunteers, collect
and submit hours for volunteers
monthly, load and unload the
MSG van, and submit informa-
tion about upcoming events to
media outlets and sports specific
websites. This work can be done
at SMAA in Scarborough or
from home, depending on the
work. The volunteer will be ex-
pected to assist for approxi-
mately 8-10 hours per week
on a mutually agreed sched-
ule. The individual needs to be
self-directed, organized, and will-
ing to learn the online registra-
tion and volunteer programs.

Interested applicants can
contact Adam at volunteer@
smaaa.org or 207-396-6595.

Sponsors
Thanks so very much to the

following sponsors who, so far,
have come on board for the
2019 season: Lead Sponsor
Martin’s Point, Gold Sponsor
Aging Excellence, Silver Spon-
sors The Derry Rundlett Show
CTN-5, Bangor Savings Bank
and Cross Insurance.

MSG Program
I am very excited to an-

nounce that we are going to pub-
lish a program book this year to
give to all of you as well as to
businesses and offices. We hope
to print 2,500 to give away. This
program will include the 2019
schedule, photos of athletes and
volunteers, sponsors, information
about volunteering, history of
MSG and other information.

Because this is a fundraiser
for Maine Senior Games we are
selling ads in the program to
businesses all over the state. If
you have a business and are in-
terested in advertising please
email Joline Edwards at jolin-
evedwards@gmail.com for prices
and other information. If you or a
family member/friend make a do-
nation of $20 or more to the
Maine Senior Games, your/their
name will be listed. Donations
can be made out to Maine Senior
Games and sent to: Maine Senior
Games, Jo Dill, 136 US Route
One, Scarborough, ME 04074.

From Jo Dill’s Notebook

YOUR 1ST STOP 
FOR ANSWERS
1-800-427-7411
www.smaaa.org

Drop Down Cabinets

Custom Handrails

Grab Bars

Stairlift

Modular Ramp

Accessible ClosetHome Elevators

by the National Home Builders Association

207-632-5228
timcustomsolutions.com

Aging-in-Place Specialist ~ Custom Remodeler

Aging-in-Place is Within Reach

From the Director’s Desk
continued from page 1

ADVERTISE WITH US!
Your ad will reach 10,000+ active and engaged

seniors in Cumberland and York Counties. 
Call or email for more information.

(207) 396-6533 • (800) 427-7411 
seniornews@smaaa.org

www.timcustomsolutions.com


T
oday, the Centers for Medicare
& Medicaid Services (CMS)
launched a new app that 
gives consumers a modernized

Medicare experience with direct 
access on a mobile device to some of
the most-used content on Medicare.gov.

The new “What’s Covered” app
lets people with Original Medicare,
caregivers and others quickly see
whether Medicare covers a specific
medical item or service. Consumers
can now use their mobile device to
more easily get accurate, consistent
Original Medicare coverage infor-
mation in the doctor’s office, the hos-
pital, or anywhere else they use
their mobile device. In addition to
the “What’s Covered” app, through
Blue Button 2.0 the agency is en-
abling beneficiaries to connect their
claims data to applications and tools
developed by innovative private-sec-
tor companies to help them under-
stand, use, and share their health
data.

“eMedicare is one of several ini-
tiatives focused on modernizing
Medicare and empowering patients
with information they need to get
the best value from their Medicare
coverage,” said CMS Administrator
Seema Verma. “President Trump is
delivering on his commitment to
Medicare by modernizing tools that
deliver health information in the
most convenient way possible. This
new app is the next in a suite of
products designed to give con-
sumers more access and control
over their Medicare information.”

CMS created the app to meet
the needs of the growing population
of people with Medicare. The
Medicare population is projected to
increase almost 50 percent by
2030—from 54 million beneficiaries
in 2015 to more than 80 million ben-
eficiaries in 2030. As of 2016, about

two-thirds of Medicare beneficiaries
indicate they use the Internet daily
or almost daily (65 percent). Ques-
tions about what Medicare covers
are some of the most frequent in-
quiries that CMS receives. There
are approximately 15 million page
views annually for coverage-related
content on Medicare.gov and 1-800
MEDICARE receives over 3 million
coverage-related calls each year.

CMS launched the eMedicare
initiative in 2018 to empower bene-
ficiaries with cost and quality infor-
mation. Other tools in the
eMedicare suite include:
• Enhanced interactive online

decision support to help people
better understand and evaluate
their Medicare coverage options
and costs between Medicare and
Medicare Advantage.

• A new online service that lets
people quickly see how different
coverage choices will affect their
estimated out-of-pocket costs.

• New price transparency tools
that let consumers compare the
national average costs of certain
procedures between settings, so
people can see what they’ll pay
for procedures done in a hospi-
tal outpatient department ver-
sus an ambulatory surgical cen-
ter.

• A new webchat option in the
Medicare Plan Finder.

• New easy-to-use surveys across
Medicare.gov so consumers can
continue to tell us what they
want.
The eMedicare initiative ex-

pands and improves on current con-
sumer service options. People with
Medicare will continue to have ac-
cess to paper copies of the Medicare
& You handbook and Medicare
Summary Notices.

T
he Centers for Medicare &
Medicaid Services (CMS) – the
agency that oversees the
Medicare program – announced

that they finished the rollout of new
Medicare cards to 61 million people
with Medicare ahead of the original
deadline of April 2019. The new
cards do not contain a number

based on the Social Security num-
ber. If anyone with Medicare has not
received a new card, they should im-
mediately contact 1-800-
MEDICARE, log into their
MyMedicare.gov account, or ask
their health care provider for 
assistance.
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TWINCITYGOLD.COM

We specialize in Antiques, Coins, Gold,
Silver Jewelry & Collectibles. 

38 Alfred St. 
Biddeford, ME 04005

207-282-5100
info@maineestatebuyers.com

Web: MaineEstateBuyers.com

Call us today for a free assessment! 207-699-2570

550 Forest Avenue, Suite 206

Portland, ME 04101

(207) 699-2570

www.advantagehomecaremaine.com

Are You Concerned About Your
Parents or Loved One Living Alone?
Advantage Home Care is the perfect solution for
aging adults who aren’t ready to leave their homes.

Highly qualified and trained caregivers
can help you and your loved ones with
a variety of daily activities such as:
• Caring Companionship
• Meal Planning & Preparation
• Incidental Transportation
• Light Housekeeping & Laundry
• Medication Reminders
• Alzheimer’s and Dementia Care
• Assistance with Bathing, Dressing & Incontinence Care

New App Displays What Original
Medicare Covers
Newest eMedicare Tool Provides Valuable Information to Mobile Users

The What’s Covered app is available for free in both Google Play and
the Apple App Store. The app is available in Google Play at:
https://play.google.com/store/apps/details?id=gov.medicare.coverage, and
is available in the Apple App Store at: https://itunes.apple.com/
us/app/whats-covered/id1444143600?mt=8.

A meal, and so much more.
“One of the largest volunteer networks in southern Maine delivers

800 meals to homebound seniors struggling with hunger. Along with
those meals, they deliver dignity and compassion. Please join me in

making a gift today for Meals on Wheels so that no senior goes hungry.”
–Senator George Mitchell

Donate or Volunteer—Either Way, YOU Deliver!
Contact the Southern Maine Agency on Aging

at www.smaaa.org or call 1-800-400-6325 or (207) 396-6583

New Medicare Card Mailing is Complete

www.twincitygold.com
www.advantagehomecaremaine.com
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Aging And Memory

W
hat cognitive changes can
we expect in family mem-
bers or ourselves as we 
age? What is considered

“normal” aging?
Join us for a one hour class that

will discuss when you should be con-
cerned about cognitive changes, and
how to find out why these changes
might occur in an older person.

Thursday, April 11, 1-2PM

Yarmouth Town Hall
There is no charge to attend.

This class is presented by SMAA
and sponsored by the Town of
Yarmouth.

Pre-registration is required by
April 10. Please call 1-800-427-7411
x 541 or 396

Caregiver Respite
Funds Available

F
unding is currently available to
qualified caregivers and care re-
cipients through our Caregiver
Respite Program. This program

allows a caregiver of a person with 
a dementia diagnosis to submit up
to $3800 in respite care expenses
per fiscal year for an 80% reim-
bursement.

There is a liquid asset cap
($50,000 for a single person;
$75,000 for a couple) and the care
recipient cannot be receiving any
other state funding for home care.
These funds can be used to reim-
burse the caregiver for some of the
costs of in-home care (agency or
private provider), adult day care,
and/or up to two weeks in a facility
each fiscal year.

Respite care is vital to care-
givers, and we want to help. To learn
more about this program and how to
access the funding, please contact
Lori Campbell at 396-6540 or 1-800-
427-7411 x540.

Are You Caring For
A Family Member
With Dementia?

S
avvy Caregiver can help. Savvy
Caregiver is an evidence-based
training program for family
caregivers of people with a de-

mentia diagnosis still living at
home. This 12-hour training for
family caregivers of people with de-
mentia provides:

• Knowledge - Learn what
dementia is and how it affects
personality and behavior.

• Skills - Communicate more
effectively with the person you
are caring for, making each day
better for you both.

• Attitudes - Learn how to take
care of yourself to reduce stress.

Join our upcoming class series:
April 24 through May 29, every

Wednesday from 2:30-4:30pm at
Southern Maine Agency on Aging
136 US Route One, Scarborough

There is no charge to attend, but
donations are accepted. It is impor-
tant to plan on attending all six
classes.

Pre-registration is required by
April 19. Please call 1-800-427-7411
x 541 or 396-6541 to register.

Is caring for a family member or friend 
leaving you feeling tired, isolated, sad, guilty,
stressed? Caregiving may be the most difficult
and rewarding thing you’ll ever do. The 
Family Caregiver Support Program can help.

Family Caregiver Support Program
Are you helping an older adult manage bills, prepare meals, manage 
medical services? Do you help with bathing or dressing, household chores,
transportation to appointments, or companionship? Are you a senior who 
is raising someone else’s child? Then you are a Caregiver.

Th
er

ap

eut
ic Recreation for All

of Southern Maine

Join Therapeutic Recreation for All in our inaugural 

Spring Break for Seniors
Games, Music, Crafts, Tropical Drinks (non-alcoholic), Snacks and 

have some fun.

Mon., April 15th 1:30-4pm - Join us for a trip to the Bahamas
Wed., April 17th 1:30-4pm - Join us for a trip to Mexico

$18 per person per day; or $33 per person for both days. 
Everything included.

Reservations required. Call or email:
(207) 578-3033

info@therapeuticrec4all.com

Spring
Break
isn’t just
for Kids

WHICH SENIOR LIVING OPTION 
IS BEST FOR YOU?

www.coastaltransitionsofmaine.com ¥ info@coastaltransitionsofmaine.com

We provide free, honest, local and 
unbiased recommendations for the best 

senior living options in the state of Maine.

Read what one of our client's has said:

We would love to help you too!
Our focus is to guide you to YOUR best option.

CALL US TODAY AT (207) 222-3035

"We learned suddenly that our family member was no longer safe 
living at home alone. We had a very short period of time to find an

assisted living facility. The staff at Coastal Transitions of Maine helped
us enormously. Jenna and Jennifer visited Mom and got to know her
and suggested living options that would be a good fit for her. With 

their guidance we were able to secure a wonderful placement for her.
We strongly recommend Coastal Transitions of Maine to other

families and seniors in a similar situation."
ÑMichael and Elizabeth M, Shapleigh, ME

www.facebook.com/therapeuticrec4all
www.coastaltransitionsofmaine.com
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• Supplement your retirement

• Receive a monthly payment

• Pay o! a mortgage

• Set up a Line of Credit

• Buy a home

A reverse mortgage could help
you live more comfortably.

Call Steve for your free booklet on the
government-insured HECM reverse mortgage.

Steve Eastman 
207-657-2459
Reverse Mortgage Advisor
NMLS #485909 
SEastman@RFSLends.com
www.rfslends.com

Borrower must occupy property as primary residence and is 
responsible for property taxes, homeowner’s insurance and 
the costs of home maintenance.
Synergy One Lending Inc. d/b/a Retirement Funding 
Solutions, NMLS 1025894. Maine Supervised Lender License 
1025894. These materials are not from HUD or FHA and the 
document was not approved by HUD, FHA or any 
Government Agency.

RFS.1216.178.V1

Rose Day Legacy

F
or almost 25 years, Meals on
Wheels recipients have cele-
brated Valentine’s Day with a
special delivery of a beautiful

red rose with their meal. This year,
volunteers delivered just shy of
1,000 roses to homebound older
adults in Cumberland and York
counties.

“Rose Day” is something that
not only clients, but also volunteers
and staff, look forward to each year.
It is a wonderful opportunity to put
an extra smile on our clients’ faces
thanks to the generosity of the late
Loraine Merrill. Mrs. Merrill was a
kind woman and a Meals on Wheels
recipient. She wanted to brighten
the days of her fellow Meals on
Wheels recipients and did so
through anonymously gifting roses.
Since her passing in 2003, SMAA
has been able to acknowledge and
publicly thank her for her gift.

It is estimated that over 17,000
roses have been delivered in the
past two and a half decades. Thanks
to Mrs. Merrill’s planned gift to
SMAA, her generosity will be able to
continue for decades to come.

If you have a vision of how you’d
like to support a SMAA program as
Loraine Merrill has, contact Kate
Putnam, Chief Advancement Officer
at SMAA, 207-396-6590 or via email
at kputnam@smaaa.org.

Deb Folsom, Sanford Site Manager, with her car loaded
with roses for The Sam L. Cohen Adult Day Center, and
the Biddeford, Kezar Falls and Sanford Meals on
Wheels sites.

Carolyn Johnson and Fran Gleason prepare to deliver
roses and Valentine’s cards to the Kittery Meal site.

Left: 
South Portland
Volunteer, Ann
Reardon getting
ready for her
delivery route

Above:
South Portland
Meal Site
Manager, 
Liz Engel and
Volunteer, 
Eric Booker

www.smaaa.org
www.rfslends.com
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Agewell Programs
Launches Healthy Steps
for Older Adults!

This spring, look for a new evi-
dence-based falls prevention pro-
gram from the Southern Maine
Agency on Aging. Staff and volun-
teers with the Agewell programs re-
ceived facilitator training in the
Healthy Steps for Older Adults pro-
gram in early February, and pro-
gramming will being in early
March.

Successful aging means taking
an active role in managing your
health and independence. If you
have noticed changes in your bal-
ance or have concerns about falls,
Healthy Steps for Older Adults is a
new falls prevention workshop
aimed at helping you understand
your fall risk and learn how to stay
active.

As part of this unique workshop
you’ll receive:
• Personalized balance screening

you’ll receive:
• Education to understand your

personal risk factors for falls
you’ll receive:

• Exercise program demonstra-
tion you can practice at home
you’ll receive:

• Opportunities for action plan-
ning and goal setting
you’ll receive:

• Resource Booklet
you’ll receive:

• Free Lunch

How is Healthy Steps different
from other programs like A
Matter of Balance and Tai Chi?

Healthy Steps is a one-day pro-
gram that provides a unique blend
of balance screening, falls preven-
tion education, and physical activi-

ty. One of our goals is to be able to
bring this program to some of our
more rural communities that are
harder to reach with some of our
other multi-week programs.

If I’ve already taken another
falls prevention program, should
I take Healthy Steps?

We think the more education
the better! Each of our falls preven-
tion workshops covers different in-
formation and has a unique feel, so
you’ll learn something new from
each program. However, some pro-
grams are better suited to different
people. If you have specific ques-
tions, give us a call – we’d love to
talk with you about which program
is the best place to start.

Tai Chi for Health and
Balance and A Matter of
Balance Workshops

Many workshops are starting
this spring for Tai Chi and A Matter
of Balance! Check our calendar for a
program near you, and don’t forget
to check our website for our most up
to date listing of workshops.

Online Tai Chi registration is
available!

Helpful tip! Did you know that
some Medicare Advantage plans
will reimburse for Tai Chi program
fees?  Check with your plan to see if
they’ll cover your Tai Chi class!

Agewell Seeks 
Passionate, Caring
Program Volunteers!

Looking to get involved in vol-
unteering with Tai Chi, A Matter 
of Balance or Healthy Steps?
Agewell always welcomes new vol-
unteers to join our team!  Contact us
today to learn more about visiting a
workshop and learning more about

what’s involved in being a workshop
leader—Anna Guest aguest@
smaaa.org or 207-396-6529.

Upcoming Agewell
Workshops

The Center for Agewell Pro-
grams at Southern Maine Agency
on Aging offers nationally recog-
nized, evidence-based workshops,
and balance and strength screening
events to help older adults maintain
healthy, active lifestyles free from
falls and falls-related injuries. We
offer A Matter of Balance, Healthy
Steps for Older Adults, chronic dis-
ease self-management programs
and Tai Chi.

Pre-registration is required for
all Agewell Workshops. Please call
207-396-6578 or 1-800-427-7411 or
visit us online at www.smaaa.org/
wellness/agewell-calendar.html

A Matter of Balance
March 6 – May 1, Wednesdays,

2-4PM, New England Rehab Hospi-
tal, 335 Brighton Ave., Brighton
Room, 3rd Floor, Portland

March 27 – April 22, Mondays &
Wednesdays, 1:30-3:30PM, St. Ann’s
Episcopal Church, Parish Hall, 40
Windham Center Rd., Windham

April 1 – May 20, Mondays,
10AM-12PM, Freeport Community
Services, 53 Depot St., Bradley
Room, Freeport

April 12 – May 31, Fridays,
10AM-12PM (optional balance screen-
ing 4/5/19 @ 10:00 am), Kenneb-
unkport Recreation Center, 25
School St., Kennebunkport

April 25 – June 13, Thursdays,
2:30-4:30PM, People’s United
Methodist Church, Parish Hall, 310
Broadway, South Portland

Tai Chi for Health & Balance
(Introductory Series)

The Introductory Series is for
all levels of physical ability. Begin-
ners welcome. Introductory classes
are $110 per 11-week series (22
classes). Returning introductory
students are $90. Scholarships are
available.

March 5 – May 23, Tuesdays &
Thursdays, 9-10:00AM, Southern
Maine Agency on Aging, 136 US
Route One, Scarborough

March 18 – June 5, Mondays &
Wednesdays, 10-11AM, Southern
Maine Agency on Aging, 136 US
Route One, Scarborough

March 18 – June 5, Mondays &
Wednesdays, 10-11AM, Kenneb-
unkport Recreation Center, 25
School St., Kennebunkport

March 19 – June 6, Tuesdays &
Thursdays, 9-10AM, Woodfords
Church, 202 Woodford Street,
Portland

April 8 – June 26, Mondays &
Wednesdays, 2-3PM, Westbrook
Housing Conference Room, 30 Liza
Harmon Dr., Westbrook

April 8 – June 26, Mondays &
Wednesdays, 1-2PM, Trinity Episco-
pal Church, 15 Cleveland St., Saco

April 9 – June 20, Tuesdays &
Thursdays, 9-10AM, Yarmouth His-
tory Center, 118 East Elm St.,
Yarmouth. *Yarmouth residents re-
ceive priority registration and dis-
counted pricing, call for details.*

Healthy Steps for Older Adults
New! This unique workshop in-

cludes:
• Individual balance screening
• Education to understand per-

sonal fall risk factors
• Exercise program you can do at

home
Friday, March 8, 9AM-2PM,

Lunch provided by our program
sponsor SMAA, Southern Maine
Agency on Aging, 136 US Route
One, Scarborough

Tuesday, March 26, 9AM-2PM,
Lunch provided by our program
sponsor York Hospital, Kittery Com-
munity Center, 1st Floor, 120 Rogers
Road, Kittery

Living Well for Better Health
March 12 – April 23, Tuesdays,

9-11:30AM, Mason Motz Activity
Center, 190 Middle Road, Falmouth

*To register call the Mason
Motz Center @ 207-699-5302*

Living Well with Chronic Pain
April 26 – June 7, Fridays,

9:30AM-12PM, Yarmouth Town Hall,
200 Main St., Yarmouth

Pre-registration is required for
all Agewell Workshops. Please call
207-396-6578 or 1-800-427-7411 or
visit us online at www.smaaa.org/
wellness/agewell-calendar.html

Please visit our online calendar 
for the most up to date listing of workshops!

www.smaaa.org/events.html

www.mmc.org/geriatriccare
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C
oastal Rehab, LLC., a provider
of high quality occupational,
physical and speech therapy
services, is opening an onsite

clinic at the Sam L. Cohen Center in
March. Located at 30 Barra Road, in
Biddeford, the Coastal clinic will of-
fer rehab services to mem-
bers attending the Sam L.
Cohen Center as well as
welcome people from
the local area. Coastal
Rehab specializes in
geriatric rehab while
also treating clients of
all ages and diagnoses.
Their team has clinical ex-
pertise in the areas of memory
care, Parkinson’s, home safety as-
sessments and provides specialized
programs such as LSVT BIG and
LOUD and Low Vision Rehab.

“The Cohen Center will allow us
to serve a wide variety of people
needing our rehab services. Its prox-
imity to Southern Maine Medical

Center and other medical offices is
very convenient for patients and
their caregivers. We are also excited
to be working with members of the
Sam L. Cohen Center. Members of
the Center will be able to receive on-

site services easing the caregiver
burden of transportation

to separate appoint-
ments. Additionally,
therapists will have
the ability to see
clients at the Cen-
ter and in their

home environment,
working seamlessly

hand-in-hand with care-
givers to maximize safety, in-

dependence and participation in
meaningful activities.” said
Nathalie Descheneaux, OTR/L, MS,
Coastal Rehab’s Executive Director.

“We often hear from caregivers
about the difficulties of fitting in re-
hab services for their family mem-
ber with dementia. Now they can re-

ceive the services as part of their
day at our day center.” stated Mari-
lyn Durgin, Manager of the Sam L.
Cohen Center.

Coastal Rehab accepts Medicare
Part B and all major insurances. Re-
ferrals can be made by contacting
Coastal Rehab’s main office at 207-
767-9773. The dedicated intake
team will verify individual’s cover-
age, obtain treatment authorization
if needed and answer any questions
you may have. You can also visit
www.coastalrehab.me for more in-
formation.

YOUR 1ST STOP 
FOR ANSWERS

1-800-427-7411
www.smaaa.org

William S. Holt, MD

Find us on 
Facebook!

center of excellence

SIGHT IS PRECIOUS.

TREAT YOUR EYES TO
THE CARE THEY DESERVE.

The latest advancements in eyecare 
are everyday practice at EMG.

Our experienced ophthalmologists offer
a full range of eyecare services

Cataract surgery

Vitreoretinal care and surgery

Glaucoma evaluation, treatment and surgery

Corneal care and surgery, including transplantation

LASIK vision correction

For a free email subscription to our Eye Health Updates, visit us at www.eyecaremed.com.

HAVE QUESTIONS? 

828-2020
888-374-2020

53 Sewall Street
Portland, Maine 04102

www.eyecaremed.com
www.seewithlasik.com

Bruce Cassidy, MD Robert Daly, MD Samuel Solish, MD dl, MD, DMA Scott Steidl, MD, DMA Jordan Sterrer, MD

Holt, MDWilliam Holt, MD
eritusEmeritus

Jackie Nguyen, MD

Katherine Hill, OD, FAAO
Emeritus

Adam Sise, MDAaron Parnes, MD

Coastal Rehab to Offer Services at the Sam L. Cohen Center

www.eyecaremed.com


By Elizabeth Newport
Social Security Public Affairs
Specialist, Portland, ME

I
n the digital age, frauds and
scams are an unfortunate part of
doing business online. Social Se-
curity has seen a spike in phish-

ing scams, and we want to protect
you as best we can.

We urge you to always be cau-
tious and to avoid providing sensi-
tive information such as your Social
Security Number (SSN) or bank ac-
count information to unknown indi-
viduals over the phone or internet.
If you receive a call and aren’t ex-
pecting one, you must be extra care-
ful. You can always get the caller’s
information, hang up, and—if you
do need more clarification—contact
the official phone number of the
business or agency that the caller
claims to represent. Never reveal
personal data to a stranger who
called you.

Please take note; there’s a scam
going around right now. You might
receive a call from someone claim-
ing to be from Social Security or an-
other agency. Calls can even display
the 1-800-772-1213, Social Securi-
ty’s national customer service num-
ber, as the incoming number on your
caller ID. In some cases, the caller
states that Social Security does not

have all of your personal informa-
tion, such as your Social Security
number (SSN), on file. Other callers
claim Social Security needs addi-
tional information so the agency can
increase your benefit payment, or
that Social Security will terminate
your benefits if they do not confirm
your information. This appears to be
a widespread issue, as reports have
come from people across the coun-
try. These calls are not from Social
Security.

Callers sometimes state that
your Social Security number is at
risk of being deactivated or deleted.
The caller then asks you to provide
a phone number to resolve the issue.
People should be aware the
scheme’s details may vary; however,
you should avoid engaging with the
caller or calling the number provid-
ed, as the caller might attempt to
acquire personal information.

Social Security employees occa-
sionally contact people by telephone
for customer-service purposes. In
only a few special situations, such
as when you have business pending
with us, a Social Security employee
may request the person confirm per-
sonal information over the phone.

Social Security employees will
never threaten you or promise a So-
cial Security benefit approval or in-
crease in exchange for information.
In those cases, the call is fraudu-
lent, and you should just hang up. If
you receive these calls, please report
the information to the Office of the
Inspector General at 1-800-269-
0271 or online at oig.ssa.gov/report.

Remember, only call official
phone numbers and use secured
websites of the agencies and busi-
nesses you know are correct. Pro-
tecting your information is an im-
portant part of Social Security’s
mission to secure today and to-
morrow.

Soup and Sandwich
Saturdays for
Veterans

A
ll Veterans, their families, and
the general public are welcome
to join us at the Vietnam Veter-
ans of America Chapter 1044

R&R Center in Biddeford each Sat-
urday for a delicious homemade
soup and sandwich luncheon. Lun-
cheons usually feature a choice of
two or three soups and two or three
sandwiches. Past luncheons includ-
ed chicken cacciatore, clam chowder,
three bean chili, sloppy joes, chicken
parmesan, and egg salad sandwich-
es to name a few! Each week the
menu changes, so please call 207-
494-9287 to check on this week’s
specials or stop in for a surprise.
Take out is available too!

Saturdays, 11AM-2PM

508 Elm Street, Biddeford
$5.00 suggested donation per

person. Donations received will sup-
port veterans and their families in
their time of need.

The Soup and Sandwich Satur-
day is sponsored by the Vietnam
Veterans of American Chapter 1044
as part of their recently expanded
R&R center. The R&R Center, locat-
ed at 508 Elm Street in Biddeford, is
open every Saturday from 12-2pm.
Veterans from any era are welcome
to relax and connect with other vet-
erans. The group offers a comfort-
able space to watch TV, play card
and board games, or just to sit and
quietly read a newspaper, magazine,
or a book. During the week a Veter-
ans Service Officer is also available
to assist with VA forms or to answer
any questions you may have as a
Veteran.

For more information on the
R&R Center and Veteran’s re-
sources, please contact:

Joe Armstrong, 207-490-2094
Conrad Letellier, 207-282-2115
Jim Davis, 603-312-2979
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WE TAKE THE 
STRESS OUT OF 

SENIOR 
TRANSITIONS

If you are feeling 
overwhelmed by 

downsizing, moving, or
cleaning out your home

for a real estate sale, 
we want to help you 

get it done!

Contact us today 
for your free

consultation and
estimate!

207-865-4493
www.integratedmovingme.com

Beware Of Scammers Pretending to be
From Social Security

Consider Making
a Lasting Gift to
SMAA from your
Estate

T
ax season is a great time to
start or reexamine your es-
tate plan. It’s important to
have an estate plan to en-

sure that your assets and pos-
sessions are distributed accord-
ing to your wishes. Over the
years, SMAA has received many
wonderful bequests. Loraine
Merrill received Meals on
Wheels and loved the wonderful
visitors and the regular meals.
She knew how lonely aging
could be. In her will, she de-
signed a program for every
Meals on Wheels recipient to re-
ceive a rose on Valentine’s Day.
This program started while she
was alive. In her will, she creat-
ed a generous bequest to ensure
this program would continue af-
ter her death.

This is just one example of
how a bequest can benefit older
Mainers in southern Maine. If
you’d like to discuss how you
can structure a bequest to sup-
port one of your favorite pro-
gram or to benefit the greatest
need of the agency, call Kate 
Putnam, Chief Advancement
Officer at 207.396.6590 or email
her at kputnam@smaaa.org.

MAKE YOUR GIFT
ONLINE

SUPPORT SMAA TODAY 
BY MAKING A 

SECURE GIFT ONLINE.
www.smaaa.org/giving

www.integratedmovingme.com
www.mainecenterforelderlaw.com


I
n December, The Southern Maine
Agency on Aging wrapped up an-
other Medicare Open Enrollment
period. SMAA would like to

thank the numerous individuals
and couples we saw these past few
months who trust us to help them
make informed choices about their
Medicare plans. We are pleased to
report that from October 15 through
December 7 we served 1,381 people.
Collectively we saved clients over
$667,000 on their premiums. Of the
clients who experienced a savings,
the average annual savings was
$1,496 per client.

Our ability to serve so many is
truly because of the team effort and
partnerships that SMAA has with
our Medicare host sites and with our
team of volunteers. We would like to
extend thanks to the following loca-
tions for their support. Without their
hospitality, we would not have been
able to serve as many individuals
throughout southern Maine.

Sam L. Cohen Adult Day
Center, Biddeford

Bridgton Community Center
Dyer Library, Saco
Great Works Family Practice,

South Berwick
Freeport Community Library
Kittery Community Center
Larrabee Village, Westbrook
Our Lady of Perpetual Help,

Windham
Louise B. Goodall Memorial

Library, Sanford

Plummer Senior Living,
Falmouth

St. Martha’s Church,
Kennebunk

The Center at Lower Village,
Kennebunk

Waterboro Town Hall
Wells Activity Center
Westbrook Community Center
York Hospital

We would also like to thank our
amazing team of volunteer State
Health Insurance Program (SHIP)
counselors. Our dedicated volun-
teers worked diligently in order to
accommodate the number of indi-
viduals seeking to review their
Medicare options. We take great
pride in knowing that our volun-
teers routinely go above and beyond
for our clients and that together we
will have helped consumers save
substantially in out-of-pocket
health care expenses for 2019. We
could not do it without them.

Thank you Volunteers!
Doris Ames
Terry Bagley
Jim Baker
Ron Bolduc
Mary Bruns
Paulette Burbank
Donald Caouette
Lindsay Copeland
John Dyhrberg
Elizabeth Miller
Sharon Eastman

Warren Giering
Peggy Gilbert
Nancy Goddard
Carol Goldberg Copeland
Nancy Gordon
Connie Grant
Jerry Harkavy
John Holland
Therese Johnson
Maryann Lawton
Patricia Lennox
Cindy Lord
Jim MacLeod
Ann Milliard
Steve Murphy
Sue Ellen Muse
Judy O’Brien

Wayne Olson
Maurice Proulx
Doug Robinson
Fred Ronco 
Steve Goodman
Steve Sawyer
Linda Sprague Lambert
Gary Starbuck
Linda Westinghouse
Barry Wolfson

In addition, we would especially
like to thank the following volun-
teers who took the time to greet and
direct clients at SMAA with a wel-
come smile: Dot Lee, Susan
Laughton, Elaine Killele, Katherine
Brooks, and Betty Harmon
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Compassus is patient first, always.

compassus.com

SCARBOROUGH:
(207) 761-6967 
163 US Route One
Scarborough, ME 04074

Compassus offers a support group
that can help.

Registration is free and open to
the public.

Call us to learn more! (207) 761-6967

3rd Wednesday of 
every month

163 US Route One
Scarborough, ME

GRIEF SUPPORT GROUP WITH COMPASSUS

Are you grieving the loss
of a loved one?

Join a
Monthly
Support
Group

Medicare Open Enrollment Comes to a Close

www.thewardwell.org
www.compassus.com
http://northernlighthomecarehospice.org/
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VOLUNTEER SERVICES & RSVP
“An Invitation to Make a Difference”

Medicare Services Program
Manager Debra McFarland de-
scribes Warren Giering as the go-
to volunteer who will never turn
down an assignment.

Warren leads “Welcome to
Medicare” seminars, and specially
crafted Medicare seminars for
specific audiences. He solicits
funds at local town meetings to
assist with SMAA’s operating
costs. He is a one-on-one Medicare
volunteer who meets with clients,
offering options for Medicare
plans that might work best for
them or helping clients who can’t
afford the many medications they
require.

In 2012, a volunteer contacted
Warren about the volunteer op-
portunities available to him in
SMAA’s Medicare Services Pro-
gram. Medicare was his only vol-
unteer interest because, as he ex-
plains it, “My wife and I were liv-
ing it.” Their off-the-cuff Medicare
choice worked well for them, but

he could see that nightmares can
happen to those who may choose
the wrong program, and then de-
velop catastrophic illnesses.

SMAA seminars on reducing
drug costs are open to anyone who
wants to learn how to save money
on medication. Attendees can save
up to $2,500 of out-of-pocket costs
by implementing all the sugges-
tions offered by Warren, or those
of another State Health Insur-
ance Assistance Program (SHIP)
volunteer. He explains that it can
take them from a couple hours, up
to 24 hours, navigating through
information to help clients get
costs down on the drugs. Some-
times savings can be as simple as
switching from prescription to
over-the-counter medications.

Medicare Services volunteers
are required to take many hours
of training, and must pass an
exam every two years to keep
their SHIP certification current.
SHIP volunteers can be found in

every state and offer
free, impartial
health insurance in-
formation through
seminars in local
communities, or dur-
ing one-on-one
health insurance
counseling for peo-
ple with Medicare.
Warren explains,
“You think you have
it down, and then
things change.” He
finds it challenging to
keep up with the changing poli-
cies, but the trainings help him
stay abreast with current infor-
mation.

Warren is a retired Boston
University professor who taught
organic chemistry to both medical
students and the general student
population. He and his wife
Kathie moved from the Back Bay
area of Boston to Buxton where
they bought an old farm. After

selling the farmhouse
and three acres to their
daughter, they built a
single story handi-
capped accessible house
they share with Kathie’s
98-year-old father.

When asked what
he likes best about be-
ing a SHIP volunteer,
Warren explains, “I am
a teacher. I love teach-
ing, running seminars,
and meeting clients who
are so receptive and ap-

preciative of what I am
presenting. Volunteering satisfies
my urge to teach.” Running semi-
nars also satisfies his hunger to
perform. Warren truly enjoys
speaking in front of people and
does not get stage fright.

Warren says volunteering is a
“…tremendously rewarding experi-
ence. You actually are helping peo-
ple by assisting them to get health-
care while saving gobs of money,
and making their lives better.”

Volunteer Corner

600 Commerce Drive  | Scarborough, ME 04074

Praise for Scarborough Terrace. It runs in the family.
“I want to express to all of the staff how much I appreciate the excellent

care and attention you provide your residents, especially my father. I
cannot tell you how comforting it is to know that Dad resides in a place

where the staff truly cares. Take a bow, all of you!” – Brian H.

Call Elizabeth today! 207.885.5568 or visit ScarboroughTerrace.com

Retired BU Professor Warren Giering Satisfies His Urge to Teach at SMAA

www.thecedarsportland.org
www.scarboroughterrace.com
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Come Celebrate a Life

Evergreen Cemetery
A National Historic Landmark & Active Cemetery

Joseph Dumais, Superintendant | 672 Stevens Ave., Portland, Maine | 207-797-4597

jdumais@portlandmaine.gov | P O R T L A N D P R F . C O M WWW.FRIENDSOFEVERGREEN.COM

PORTLAND
parks , r ecreat ion

& Fac i l i t i es

Established in 1854, Evergreen Features:

Wildlife & Birdwatching—
cemetery is considered a premier 
birdwatching sanctuary with a 
variety of  wildlife.

Wilde Memorial Chapel—built in 
1902, available for weddings and funerals.

A New Columbarium
above ground alternative to in-ground 
burial of  cremated remains.

A New interactive mapping 
application—allowing users to search 
by name, age, or other parameters.

A Day in the Life of
SMAA Volunteer 

The Southern Maine Agency on
Aging Phone Pal Program is cele-
brating its official one year anniver-
sary this spring. The program
matches Meals on Wheels recipients
in York and Cumberland counties
with trained volunteers who agree to
phone their clients on a regular, mu-
tually agreed upon, schedule.

J
oAnn Gobeil of Biddeford has
been a Phone Pal volunteer
since November 2018. A retiree
who worked in banking most of

her career, she was attract-
ed to this opportunity be-
cause, as a busy married
grandmother of two, the
ability to volunteer from
her home was a big draw.
Knowing all clients were
Meals on Wheels recipients
afforded her a level of com-
fort. since she used to help
her husband, Norman, make Meals
on Wheels deliveries in York County.

JoAnn felt the required four-
hour training session prepared her
well to be a volunteer in the pro-
gram. The training offered situa-
tions and strategies on how to en-
gage clients without seeing them
face to face. In training, volunteers
pair up and converse without look-
ing at each other, and Joann felt

that was an important exercise in
preparation for becoming a Phone
Pal.

All calls are initiated by JoAnn,
and take place twice a week for
about 45 minutes. JoAnn explains
days and times always need to be
based on the client’s schedule and
agreed upon beforehand. While her
client is welcome to call her, they
prefer that she call them and are al-
ways happy and ready to converse.
The only thing she and her match
have in common is that they are
members of the same generation.

“This is an interesting program
which… seems beneficial to both
parties,” JoAnn tells us. She recom-
mends the opportunity to others and
has told her friends about the Phone

Pal Program with the
caveat that boundaries
are important in this vol-
unteer/ client relation-
ship. She can see how a
volunteer may want to do
more than just call, and
then might find them-
selves in an uncomfort-
able situation that could

be difficult to manage.
She was determined to give the

opportunity six months, but after
only two months had passed, JoAnn
emailed Phone Pal/Warming Crew
Project Manager Deborah Baginsky
to say she and her match “… have
had some wonderful conversations.
At times, I wonder who is helping
whom.” JoAnn also feels that slow-
ing down to listen carefully to what

her client is talking about forces her
to “be in the moment,” something
she feels is good for her.

The next Phone Pal Training
will take place from 9 a.m.-12 p.m.,
Thursday, March 14, at the South-
ern Maine Agency on Aging, Scar-
borough. Anyone interested in at-
tending the training or learning
more about the Phone Pal Program
should call Volunteer Services at
207-396-6595.

It’s Official!
Volunteering Helps
Older Americans
Live Happier,
Healthier Lives

I
n the February newsletter from
the corporation for National &
Community Service, Volunteer
Services’ grantor, Senior Corps

Director Deborah Cox-Roush sum-
marized the results of a two-year
Longitudinal Study launched in
2014. She writes, “…because of Se-
nior Corps, hundreds of thousands
of older Americans live happier and
healthier lives while making a dif-
ference in their communities. After
two years of service, volunteers re-
ported improvements in their
health, decreased depression, and

less social isolation.” The report also
found that community service in-
stilled personal growth, a sense of
accomplishment, and consistent op-
portunities to meet new peers.

The final report can be seen at
https://www.nationalservice.gov/
programs/senior-corps/senior-corps-
and-health-benefits. The Volunteer
Services Department at SMAA is
thrilled to be affiliated with this
program and extremely pleased to
see that our efforts working with
volunteers have contributed to
these results.

All Volunteer Networking &
Training: Hoarding 101

The Volunteer Services Depart-
ment at SMAA is pleased to an-
nounce our third “Networking &
Training Coffee Hour” on Hoarding.
This new training will take place on
Wednesday, March 13 at 9AM in
Scarborough.

The program is designed to help
volunteers recognize signs of hoard-
ing from clients they might be work-
ing with. Our featured speaker will
be Eric Grainger, a hoarding spe-
cialist who currently serves on the
Greater Portland Hoarding Task
Force. Please RSVP to volunteer@
smaaa.org or 207-396-6595 if you
would like to attend. We hope to see
you there!

JJooAAnnnn GGoobbeeiill 

www.smaaa.org

www.friendsofevergreen.com
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CLASS SCHEDULE

MARCH 14
Hilton Garden Inn, 14 Great Falls Plaza

Auburn, ME

MARCH 20
68 Marginal Way

Portland, ME

MARCH 21
Hampton Inn, 140 Commercial St

Bath, ME

APRIL 3
746 Daniel Webster Highway #3

Merrimack, NH

APRIL 10
452 High Street

Somersworth, NH

APRIL 11
Homewood Suites
377 Western Ave

Augusta, ME

APRIL 17
68 Marginal Way

Portland, ME

APRIL 26
Residence Inn, 22 Bass Park Blvd

Bangor, ME

All classes are 9 a.m.–1 p.m.

1Maine licensed drivers 55 years of age or older may receive an insurance premium discount upon successful completion of the online or classroom
courses. Certain restrictions may apply. NH and VT drivers should inquire with their insurance provider for available discounts. 2$10 class discount offer
valid for ME, NH and VT residents through 12/31/19 who mention the offer, register for the AAA Roadwise Driver class and receive an insurance quote for
AAA Insurance. Discount valid on classroom course only. New quotes only. Not valid for online quotes. AAA insureds not eligible. NO PURCHASE REQUIRED
FOR QUOTE. AAA Northern New England membership requires the separate payment of annual dues and an admission fee for new members. AAA insurance
is a collection of AAA branded products, services and programs available to qualified AAA members. AAA personal lines insurance is provided by the
Interinsurance Exchange of the Automobile Club (Exchange). AAA Northern New England is the licensed agent for the Exchange. Limit one $10 discount
per class, per household per 6 months. We reserve the right to provide a substitute discount. Membership is not required for discount offer.
Driving school schedules, locations and pricing subject to change without notice.
Copyright © 2019 AAA Northern New England. All Rights Reserved.

$15 for AAA members
$20 for non-members

COST

• 4 hour program designed to increase driving
awareness & confidence behind the wheel

• Courses are led by AAA-trained & certified,
professional instructors.

• Maine residents can qualify for a 55+
insurance discount1

• Online course also available in Maine,
New Hampshire & Vermont

AAA ROADWISE DRIVER®

Responsible Driving for Mature Operators

Sign up for a Class Today! Pre-registration is required.
CALL 844.307.1605 CLICK AAA.com/roadwisecourse

Pre-registration is required.
 AAA.com/roadwisecourse

$10 OFF 2
AAA Roadwise Driver

Class with auto insurance quotePROMO CODE: MO19

We are an affordable, safe option dedicated to enriching the mind, 
body, and spirit of people who wish to live independently, with 
minimal assistance, and for those who need a high level of care. 

Spring Village at Dover will offer assisted living in a warm, homelike 
environment with a wide range of on-site services and support. 

We are committed to balancing independence, safety and a sense of 
well-being for your loved one.

35 Pointe Place, Dover, NH 03820 • www.springvillagedover.com • 603-842-4908

A Senior Living community specializing in caring for people 
with Alzheimer’s, Dementia, and Memory Loss.

A WOODBINE SENIOR
LIVING COMMUNITY

www.springvillagedover.com
www.aaa.com/roadwisecourse



